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TruckQuote Porltfolio
This is Your TruckQuote Insurance Portfolio.

IFis he evidence of fhe confract You have made with Us. We insure You during fhe Period of Insurance in he ferms
sef our in Yeur TruckQuote Insurance Pertfolio, in refurn for payment of fhe premium.

Your Proposal Form, [his Portfolio Dook, Your Stalement of Cover, Cerlificate of Insurance if sppropriste and any
Endorsements are all part of Your Portfolio 3nd should be read fogether fo avoid misundersianding. They show which
TruckQuote Insurance Sections are in force and contain he defails of Yeur cover.

The declaration signed by You on Your Propasal Form is incorporated in and is part of this confrach. Yau must fell Us
85 500N 8s possible of any change fo e informafion given on Yeur Prepasal Form os failure fo do so may
invalidate Yaur cover. Yau should nof wait until the next renewal date.

No promolional liferature or acvice booklefs form part of Your Portfolio.

Your Statement of Caver shows fhe Secfions and covers which are in force. You should read I carefully along with
Your Portfolio Dook and any Endorsements snd Certificate of Insurance if appropriate. You should also pay parficular
alfenfion fo the General Condiions and Exceplions. These apply fo every TruckQuate Insurance Section. If Your
Portfolio is amended by any Endorsement We will nofify You in wriling.

Please make sure haf Your TruckQuote Insurance Portfolio meels Your requirements. If if does nof, please fell Us
immediatelu.

Your Portfolio sefs ouf all ihe circumsiances in which You can make a claim. TruckQuofe Insurance cover is Nof @
maintenance confrach and does nof profect You or Your Motor Vehicle against every oss, for exsmple where e
damage is due fo wear and tear or depreciafion.

Cover will confinue after he renewal date shown in Your Stalement of Caver only if We accepl Your renewal premium.

Signed for and on behalf of all panel Insurers.

S

L Smith acit
Authorised signafory
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Endorsement An amendment fo Your Portfolio.

Excess The amount (if any) shown in Your Statement of Cover which You
must pay under fhe Section of Your Partfolio under which You
make a claim.

Fire Fire, self-ignilion, lightning and explosion.

Insured Person A person who is idenfified in Your Statement of Caver 3nd is

covered under the Commercial Vehicle, Goods in Transi,
Public/Employers’ Liabilitly, Income Profection, Engineering and
Legal Expenses Seclions of Your Portfolio.

Please Nofe: For he purposes of the Commercial Vehicle and fhe
Public/Employers’ Liabilily Secfions of Your Portfalio, cover in
respect of each Insured Person shall operafe as if they are he only
Insured Person covered Dy fhis Partfalio, bur in e event of any
claim involving more than one Insured Person any limifation in
respect of any amounts payable under any Section of this
Partfalio shall apply fo fhe aggregafe amounts paid fo all Insured
Persons

Molor Vehicle The vehicdle shown under Description of Vehicle in Your Cerlificate
of Insurance snd/or in Your Statement of Cover and in respect of
which details have been nalified o, and accepted by Us, and
including irs spare parfs and accessories, windscreen and
windows. (The word ‘vehicle’ on ifs own means any vehicle
including fhe Motor Vehicle).

Period of Insurance The period sfarfing and ending on Mhose daltes shown in fhe
Statement of Cover ond Cerlificate of Insurance.

Portfolio The document consisfing of ihe Propasal Form, fhis Portfolio Dook,
fhe Stalement of Cover, Cerlificate of Insurance and any
Endorsements.

Pollulion All pollufion or confaminalion of buildings or ofher structures or of
waler or land or he afmosphere.

Principal Any party fo whom Yeu have 3 leqal obligation fo provide an
indemnify.

Proposal Form The form signed by Yeu which provides informafion about Yau, the

properfy or any ofher person who is covered under Mis Portfolio
and all material informafion relevant fo the cover which You have
requested.

Radioaclive Contaminalion ) lonising radiations or confemination by radioachive material
from any nuclear fuel or from any Nuclear waste from he
combusfion of any nuclear fuel;

D) fhe radioactive, foxic, explosive or other hazardous
properties of any explosive nuclear assembly or nucdlear
component of if:

Statement of Cover The document which identifies You and fhe delails of his Portfolio
thal are specific fo Yoau or any ofher person who is covered under
fhis Portfolio, fogefher with defails of e Insurer.

Sum Insured The amounf for which each lype of property is Insured as shown in
fhe Stalement of Cover or as nofified fo You af renewal.
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General Definilions
applicable lo all parlts of Your Policy

Territorial Limits

Theft

Trailer(s)

War

We/Us/0ur/Insurer

You/Your/Insured

Greaf Britain, Northern Ireland, the Republic of Ireland, the Isle of
Man, and the Channel Islands, including fransit by water, ail or aif,
directly between any of these ferrtories, provided thaf fransif is by
commercial carrier,

IF the Cerlificate of Insurance sfafes (hat Your Motor Vehicle
insurance is provided by Equily Red Star then the definifion of
Territorial Limits 5pplicable fo Your Motor Vehicle Secfion shall read
as follows:

Greal Brifain, Northern Ireland, the Isle of Man and the Channel
Islands, including fransits by water or rail directly between any of
fhese ferrfories, provided hat fransit is by commercial carrer.

Theft, sffempfed Theft, or fhe faking away of fhe Malor Vehicle
wifhout Yaur consent or fhe Owner's consent.

A Trailer which is properly consiructed fo be fowed by & Mator
Vehicle, which is of a size appropriafe for fhe capacily of the Mator
Vehicle and which is used for the cariage of goods. Any plant
permanenfly affached fo a Trailer shall be regarded as parf of hat
Trailer.

o) War, invasion, act of foreign enemy, hostilifies or a warlike
operalion or operations (whether war be declared or not),
civil war, rebellion, insurrection, civil commofion assuming he
proportions of or amounting fo an uprising, milifary or
usurped power

D) any aclion faken in confrolling, preventing, suppressing or in
any way relafing o (3) above.

The company providing fhe cover as defailed in the Statement of
Cover.

Whaever is named in the Statement of Cover and e Cerlificate of
Insurance s he Insured.
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Terrorism Applicable fo all Secfions of Your Portfolio unless sfafed below:
o) 8ny acr including buf not limifed fo

(1) fhe use of force and/or violence and/or

(if) Rarm or damage fo life or fo property (or the hreat of
such harm or damage) including bur nof limifed fo
Rarm or damage by nuclear and/or chemical
and/or biological and/or radiclogical means
Caused Or occasioned by any personi(s) or groupl(s)
of persons or so claimed in whole or in part for
polifical, religious, ideological or similar purposes
confributory cause or event

D) any acfion feken in confrolling, preventing, suppressing of in
any way relaling fo (@) abaove.

In respect of the Employers Liabilily and Public Liabilily Secfions of
Your Portfolio, this definifion shall read as follows:

Terrorism Any acr including but not limifed o the use of force or violence or
fhe fhreaf thereof of any person or group of persons whether
acfing alone or on behalf of or in connection with any ofher
organisalion or government commitfed for palifical, religious,
ideclogical or similar purposes incuding he infenfion fo influence
3ny government or fo pur he public or any Secfion of the public in
fear.

Terrorism Where Your Motor Vehicle insurer is Equily Red Star fhen for he
purposes of fhe Motoar Vehicle Secfion of Your Portfolio Terrorism is
as defined in the UK Terrorism Act 2000
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Cancellation

Claims Procedure

Fraud

Notification of Changes

Other Insurance

Precaulions

We may cancel this Partfalio by sending seven days natlice fo You
af Your last known address, and in such event will refurn fo You he
pro-rafa balance of he premium

You must provide Us without delay and af Yaur expense with full
defails of any incident or claim which might be covered by Your
Portfalio and in the event of Theft, vandalism or any malicious or
ofher criminal act Yau must fell the police wihout delay. Yeu must
also provide Us with any supporfing evidence which We may
reas0Nably require including written estimates and proof of
ownership and value. Yau musl nof dispose of any damaged
irems Unlil We have had the opportunily fo inspect them.

Any wrif, summaons, ofher legal document, lefter of claim, or ofher

correspondence relafing fo any incident which might be covered
by Your Portfolio which is received by You or any ofher Insured

Person must be sent fo Us unacknowledged without delau.

You must nof answer any correspondence from anyone else
relafing fo any caim which might be covered by Your Portfolio
withour Bur writfen consent.

You must give Us whatever infarmafion or assisfance We reasonably
request fo enable Us fo deal with any claim on Your benalf.

You must nof admit denu, negatiate or promise fo pay any claim
without Bur written consent.

If 3Ny claim is in any respect fraudulent, or if any freud or
decepfion is used by You or any ofher Insured Person or anyone
acling on Yeur or their behalf fo obfain benefit under Your Portfolio,
all benefils under Your Portfolio will De losf and You musf pay back
any benefirs for any such claim We have aleady paid.

You must nofify Us withour delay of any matters which might affect
the risks covered by Your Portfolio.

In respect of fhe Income Profeclion Seclion of Your Portfolio, You
must nofify Us of any special feature of any Insured Person which
may make physical disabilily more serious or death or physical
disabilily more likely fo happen.

Any failure by Yau o tell Us without delay of any changes fo fhe
informafion given on Yeur Propoasal Form may result in fhe wrong
ferms being quoted, a claim being rejected or reduced, or Your
Portfalio being invalidaied.

Where a claim under Your Portfolio is also covered by any ofher
insurance We will pay Our raleable proportion.

You and any ofher Insured Person must [ake all reasonable steps
al Your expense o prevent or minimise 10ss, damage or accident
3nd mainfain he insured property in sound condifion and good

repai.

Under (he Motor Vehicle Secfion of Your Portfolio, You must keep
Your Motor Vehiclels) in roaoworthy condifion and allow Us free
access o examine Your Motor Vehiclels) af all reasonable fimes.

Under the Public/Employers' Lisbilily Secfions of Your Portfolio, You
must fake all reasonable precautions fo prevent any drcumstances
or cease any achivily which may give rise fo any claim under Your
Portfolio 3nd mainfain all property covered by Your Portfolio in
sound condifion.
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General Condilions
applicable lo all parlts of Your Policy

Several Liabilily

Subrogalion

The law thal applies to the contract

Where Yaur insurence is provided by a Lioyd's based insurer, thaf
insurer will be made up of cerfain underwriters ai Lioyd's. Each
underwriter is only lisble for their own share of the risk and not for
any ofher's share. Yau can ask Us for ihe names of he
underwriters and the share of the risk hat each has faken on

In the evenf of a fofal loss of any property insured by Your
Portfolio, We have fhe right fo the salvage, but if We do nof
exercise thaf rght, Yeu remain responsible for if and its disposal.

You or any Insured Person must allow Us fo fake in Your name or
fhe name of any Insured Person all the steps necessary fo enforce
Your righfs or fhose of he Insured Person ogainst any ofher parfy,
including Me defence or sefflement of any claim or the pursuir of 3
claim in fhe name of You or any ofher Insured Person and We will
pay e reasonable costs and expenses involved,

The appropriate law as sef out below will apply Unless Yeu and
fhe Insurer sgree ofherwise

) The law applying in thal part of the UK, Channel Islands or
Isle of Man in which you normally live or (if applicable) he
first named Insured Person normally lives, or

D) in he case of @ business, the law appluing in thaf part of
fhe UK Channel Islands or Isle of Man where i has ifs
principle place of business, or

0 if Your Motor Vehicle insurance is provided by Equily Red
Star fhen, for e purposes of Your Motor Vehicle Secfion he
law that applies will be the law of England and Wales.

@) should none of clauses above be applicable, the law of
England and Wales will applu.
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applicable to all parts of Your Policy other than the Version | Sep 2005
Employers Liabilily and Public Liabilily Seclions

We will nof pay for:

CONSEQUENTIAL LOSS
Consequential or indirect loss of any kind or description incurred by Yeu or an Insured Person.
RADIOACTIVE CONTAMINATION AND TERRORISM

Any loss or damage o propery, legal liabilifly, expense, consequential 1oss, bodily injury or medical freafment for
any medical condiion which is directly or indirectly caused by, or arising from, or confributed fo, bu:

a) Radioaclive Contaminalion

D) 3ny consequence whafsoever resuling direchly or indirectly from, or in connection with Terrarism (except
fo fhe extent fhal we are liable under fhe Road Traffic Acts) regardless of any ofher confributory cause or
event:

Where We are liable under ihe Road Traffic Acts fhe maximum amount We will pay for damage fo properfy
8s 8 resulf of any accident or accidents caused by a vehicle or vehicles driven or used by Yeu or any
ofher person and for which cover is provided under fis Portfalio will be

) any fhird-party properfy damage limir spedified in he Pertfelio or £5,000,000 whichever is the
lower in respect of all claims consequent on one originaling cause, or

il such greater sum as may in fhe drcumsiances be required by e Road Traffic Acts
WAR AND ASSOCIATED RISKS
Except o fhe extent that We are liable under fhe Road Traffic Acts, fhis Portfolio does nol cover any consequence

whatsoever resuling directly or indirectly from or in connecfion with War regardless of any ofher confributory
cause or event.

SONIC BANGS

Loss or damage caused by pressure waves firom aircraft or ofher aerial devices fravelling af sonic or supersonic
speed.

CONTRACTUAL LIABILITY

Any liabilily thal affaches by vitue of any agreement buf which would nof have affached in the absence of
such agreement.
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in the eventof a claim ...

DO:

where any accident involves death or serious injury or extensive properly damage,
felephone TruckQuole on 0870 410 0956 without delay.

in the event of a theft or malicious damage incident, report to the nearest Police Authorily
without fail

oblain the names and addresses of any wilnesses

oblain the name and address and insurance delails of any fhird parlies involved in the
accident

DON'T:

. admit liability

2. negaoliale or promise fo pay without Insurers’' consent
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A COMPREHENSIVE COVER
If you have Comprehensive Caver - We cover [0ss of or damage [o:

a) fhe Motor Vehicle

b) fhe windscreen and/or windows of the Maotor Vehicle

d Audio-visual and Communicalion Equipment permanentiy insfalled in fhe Matar Vehicle
d) any Trailer

e) Motlor Vehicle Tool Kits caused by fire, Theft or other accidenfal means.

We also cover legal lisbilify fo ofhers
Limil of cover

) in respect of he Motor Vehicle We provide cover Up fo he Market Value or fhe amount specified in
Your Statement of Caver, whichever is fhe lower.
i In respect of Motar Vehicle Tool Kits We provide cover up fo £500 for any one incident

General Seclions GO, GCI and GE| (al the beginning of your Portfolio) inclusive, and Parts | o 22 inclusive
and Seclions 24, 26 and 27 are applicable.

B THIRD PARTY FIRE AND THEFT COVER

If you have Third Party Fire and Theft Cover - We cover loss or damage toused by fire, lighining, explosion
and Theft fo:

3) fhe Maotor Vehicle

b) Audio-visual and Communicalion Equipment permanently insfalled in he Motor Vehicle
o any Trailer

8) Motor Vehicle Tool Kits

We 3lso cover legal lisbilify fo ofhers

Limit of Cover

) in respect of he Motor Vehicle We provide cover up fo he Market Value or fhe amount specified in
Your Statement of Caver, whichever is fhe lower.

il In respect of Motor Vehicle Tool Kits We provide cover up fo £500 for any one incident

General Seclions GDI, GCI and GE| (al the beginning of your Portfolio) inclusive, and Parls | to 14, I6, 17, 19
lo 22 inclusive, 24, 26 and 27 are applicable.

C. THIRD PARTY COVER
If you have Third Party Cover -

General Seclions GO, GCI and GE| (at the beginning of your Portfalio) inclusive, and Parts | to 9 inclusive
and 24 to 27 inclusive are applicable.

D LAID-UP FIRE AND THEFT COVER

If you have Molor Vehicle Laid-up Fire and Theft Cover - We cover |0ss of or damage caused by fire,
lightening, explosion, self igniion and Theft whilst in any locked private or public garage fo:

3) fhe Motor Vehicle
b) Audio-visual and Communicalion Equipment permanently insfalled in he Motor Vehicle
0 Motor Vehicle Tool Kits

Limit of Cover

) in respect of the Maotor Vehicle We provide cover up fo fhe Market Value or fhe amount specified in
Your Skatement of Caver, whichever is fhe lower.

il In respect of Motor Vehicle Tool Kits We provide cover up fo £500 for any one incident

General Seclions GD I, GC1 and GE| (al the beginning of your Portfolio) inclusive, and Parts 1, 2, 7 to 10, 14,
and 20 fo 23 inclusive and 27 are applicable.
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Molor Vehicle

PART | - DEFINITIONS

Appointed Represenlative

Audio-visual and Communicalion Equipment

Cerlificale of Insurance

Current List Price

Defined Organisalion

Emergency Treatment Fees

General Average Contribulion
and Sue and Labour Charges

Hazardous Localion

High Category Hazardous Goods

Legal Expenses

Licence Holder

A solicifor or ofher qualified person or firm appointed fo acf for 3
Permilted User.

Radio, casselte, compach disc or ofher audio equipment felephone
or ofher communication equipment or ofher visual enterfainment
equipment and any Vvisual navigation equipment permanently
insfalled in the Motor Vehicle and porfable felephones whilst
connected fo @ power source in fhe Molor Vehicle

The document which provides evidence thaf insurance is in force
which safisfies fhe requirements of e Road Traffic Acts. Your
Cerlificate of Insurance shows who may drive he Motor Vehiclels)
and he purposes for which fhe Molor Vehiclels) can be usec.

The cost (including fexes and delivery) of replacing @ Motor Vehicle
with @ new vehicle of he seme make and model as adverised by
fhe manufacturer.

A motor garage or ofher similar mofor frede business nof belonging
fo You which has custody of o Malor Vehicle for the purpose of
mainfenance, repair, fest or service, or @ hotel or resfaurant or similar
establishment not belonging o Yau which has cusfody and confrol
of 3 Malor Vehicle solely for fhe purpose of parking.

Payment for charges prescribed by e Road Traffic Acts for
emergency medical assistance following a 0ad fraffic accident
involving @ Mator Vehicle.

Cosfs (in relafion fo e value of @ Meter Vehicle) incured under
Marilime Law.

) Power Sfafions

D) Nuclear Installalions or establishments

0 Refineries, bulk sforage or production premises in the Oil,
Gas or Chemical Industries

d Bulk sforage or production premises in fhe Explosive,
Ammunifion or Pyrofechnic Industries

) Minisry of Defence premises

fl Milifrary Bases

Any goods of @ nafture and/or quantify thaf require cariage in
accordance with:

o) fhe Radioactive Materials (Road Transport) (Creat Britain)
Regulalions 1996
D) Transport Classes | o S of the Carisge of Dangerous

Goods and Use of Transporfable Pressure Equipment
Reqgulations 2004

@) Ny re-enactment or replacement of such requlafions with
any ofher legislafion of similar infenf (including subsequent
legislation) if applicable

Legal fees and ofher expenses reasonably and properly incured
by an Insured Person for representafion in connection wih any
Legal Proceedings (including any Coroners Inquest or Falal
Accident Inquirg) invalving that Insured Person, including costs
which fhaf Insured Person is required fo pay by he order of 3 court,
fibunal, arbifrafor or by agreement with Us.

A person who holds a licence fo drive @ Motor Vehicle or has
previously held a licence fo drive @ Motar Vehicle and is nof
presently disqualified from obfaining anocfher licence.
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Limit of Indemnily/Liabilitly The maximum amounf payable by Us as shown in Your Statement
of Caver
Markel Value The replacement cosf of @ Mator Vehicle, Audio-visual and

Communications Equipment, Motar Vehicle Tool Kit or Trailer (55 he
Case may be) immediately prior fo the incident giving rise fo the claim,
faking info account the make, specification, age, mileage, condifion
and all ofher relevanf characterislics of the Maoter Vehicle, Audio-
visual and Communications Equipment, Molor Vehicle Tool Kit or Trailer.

Molor Vehicle Tool Kit A sef of fools kept on & Mator Vehicle Used o ensure fhe
confinued operation of the vehicle, or for use in he event of minor
breakdown.

No Claims Discount / NCD A discounf from stendard premium o insure @ Malor Vehicle in

refurn for nol making or not having made a claim — see No Claims
Discount Stucture

Owner A person who owns @ vehicle or has hired a vehicle under a hire
purchase agreement or has leased o vehide under g vehicle
leasing agreement.

Permilted User You or any Person Entilled to Drive or any passenger who You or
any Person Enlilled to Drive has auiharised o be in the Mator
Vehicle, or any person who is using but nof driving fhe Metor
Vehicle with the permission of You or e Person Entitled to Drive.

Person Entitled to Drive Any person who has Your permission fo drive the Molor Vehicle
provided haf Your Certificate of Insurance sllows Mal person fo
drive and fhey are not excluded by an Endorsement

Road Traffic Acts Any Actfs, laws or Regulalions which govern the driving or use of
any Motar Vehicle in fhe United Kingdom.

United Kingdom Great Biifain, Narthern Ireland, the Isle of Man and the Channel
Islands

Young or Inexperienced Driver A person who is aged 24 or under, or is aged 25 years or over

bur holds 8 provisional driving licence or has held a full United
Kingdom or European Union driving licence for less than 12 monihs,

PART 2 — GENERAL EXCEPTIONS

We do naf cover any incident:
3) occuring whilsk @ Molar Vehicle is being:
I used wilhouf Yeur permission for purposes which are nof permitted by Your Cerlificate of Insurance,

unless fhe daim is for loss or damage o he Motar Vehicle when he Motar Vehicle is in fhe cusfody of
o Defined Organisalion.

) driven by You Unless You are o Licence Holder
3) driven wilh Yeur permission by any person
3) who is nof permilted fo drive by Your Certificate of Insurance or
D) who Yeu know or ought reasonably fo have known is nof 3 Licence Holder,

unless e daim is for loss or damage fo he Motar Vehicle when he Melor Vehicle is in fhe cusfody of a
Defined Organisalion.

D) which causes any direct loss, injury or damage and which arises oul of or in consequence of:
] earfhquake
) fiof or cvil commofion occuring in Norfhern Ireland or oulside the Territorial Limits except where Part 4

applies or where such liabilify is required fo be covered by the Road Traffic Acts



MV I Page 4 Molor Vehicle

Version | Sep 2005

0 whilsk any vehicle which We cover is being used for:

I any ralluy, compefition, motor frial, frial of speed, performance fest including off ad events, whefher
belween Mator Vehicles or ofherwise, and imrespechive of whefher fhis fakes place on any drcult or frack
formed or ofherwise and regardless any stafufory authorisalion of such event(s)

2) fhe cariage of passengers for hire or reward.

a) caused whilst Your Motor Vehicle is being used in thal part of an aerodrome or airport provided for the feke-off
and Ianding of aircraft on e surface, aircraft parking aprons including e associated service 10ads and
ground equipment parking areas, and hose parts of passenger ferminals which come within fhe Cusfoms
examinalion area except where such lisbilily is required fo be covered by fhe Road Traffic Acts.

PART 3 = NO CLAIMS DISCOUNT STRUCTURE

Where there has been no claim: Your NCD will be increased each Uear o he percentages shown below if no
intidenis occur during the Period of Insurance which resulf in @ claim being made under this Seclion of Your Portfolio:

NCD AT COVER START DATE NCD FOLLOWING A
OR PREVIOUS RENEWAL CLAIM-FREE YEAR

60% B60%

60% B60%

55% 60%

50% 55%

35% 50%

5% 35%

[5% infro 25%

Where there has been a claim: Your NCD will be reduced each uear fo the percentages shown below if an incident
occurs during the Period of Insurance which resulls in @ claim being made under Ihis Section of Your Portfolio:

NCD AT COVER START DATE NCD FOLLOWING A
OR PREVIOUS RENEWAL CLAIM OR CLAIMS
One Two Three or
Claim Claims More Claims
60% 55% 35% Nil
60% 50% 25% Nil
55% 35% Nil Nil
50% 25% Nil Nil
35% Nil Nil Nil
5% Nil Nil Nil
I5% infro Nil Nil Nil

Nofe: Paumenis made for Emergency Treatment Fees and (if you have comprehensive cover) breakage of glass in
the windscreen and/or windows (where Ihis is the only demage fo the Mater Vehicle ofher fhan scrafching of the
boduwark resulling from e breakage) do not affect Your NCD enfiiement

If he Insurer shown in he Skatement of Caver is Equily Red Star then e following NEB wording will 3pplu:

If no claim arises during e Period of Insurance We will give a reduchion fo Your renewal premium as shown below:

NUMBER OF YEARS REDUCTION
WITH NO CLAIM

One year 5%
Two years 35%
Three Uears 40%
Four years 50%
Five years 55%

Six years 60%
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If only one daim arises during any Period of Insurance Your exisling NCD will be reduced af Your next renewal,
provided insurance is invifed by Us af the existing ferms and condifions (value excepted), as follows:

* from 60% fo 50%
*from 55% fo 40%
*from 50% fo 35%
*from 40% fo 25%
* from 35% or 25% fo nil

I 'wo or more claims have arisen in any Period of Insurance Your NCD will be reduced (o nil. If more fhan one Malor
Vehicle is covered by fhis Portfalio fhe NED will be assessed individuslly for each Mator Vehicle. If the insursnce
confinues on a replacement Motor Vehicle following @ fofal loss, no NED will be allowed on such vehide unless
agreed by Us.

Your NED cannol be fransferred fo another person.

PART 4 - LIABILITY TO OTHERS WHEN YOU ARE DRIVING OR USING THE MOTOR VEHICLE

We cover You in respect of all sums which Yau may be required o pay by law and all ofher cosls and expenses
incurred with Bur wrilten consent arising from:

3) Oeath of or bodily injury fo third parfies and

D) (Up fo 8 maximum amount of £5,000,000 in respect of any one claim or number of claims arising out of any
0one Cause) damage fo Mheir property
where such death, injury or damage arises ouf of an accident caused by or in connection with:

I fhe Molor Vehicle or 5 Trailer which is affached fo, or accidentally becomes defached from, [he Motar

Vehicle

2 any Trailer owned by Yeu or hired fo You under a hire purchase agreement whilst if is nof in Your
Cusfooy or contral if here is No ofher insurance covering fhe same lisbilify

3) fhe unauthorised movement by Yeu or by 3 person employed by Yeu of any vehicle which is causing

an obsfruction or ofherwise preventing the operation of Yaur business

but the amounf payable in respect of damage fo property is limited fo £250,000 while he Moter Vehicle is carrying
any High Category Hazardous Goods, Or is being used or driven al eny Hazardous Localion ofher Nan in any ares
designafed for access or parking by he general public.

PART 5 - COVER FOR LEGAL EXPENSES

We will cover Your Legal Expenses where fhey relate fo an incidenf which is covered under Part 4

PART 6 — COVER WHEN OTHERS ARE DRIVING OR USING THE MOTOR VEHICLE

We will also cover in the same way hal We cover Yeu under Parfs | and 2

3) any person fo whom You give permission fo drive Your Mator Vehicle, provided haf Your Certificate of
Insurance aliows Mal person fo drive and they are not excluded by an Endorsement:.

D) any person fo whom You give permission o use (buf not drive) Your Mator Vehicle for social, domestic and
pleasure purposes, provided hal use for hose purposes is included in Your Certificate of Insurance

0 al Your request any passenger fravelling in, or geffing info or our of Your Molor Vehicle

PART 7 — COVER IN OTHER EUROPEAN COUNTRIES

We provide cover [o safisfy e legal minimum insurance requirements of any counfry which is @ member of the
Europesn Union, or any country which meefs European Commission Direclives on mofor insurance and which he
European Commission is safisfied meels the requirements of those Direcfives, including Legal Expenses, whilst he
Motor Vehicle or an affached Trailer is in any such counfry, and if the legal minimum requirements of fhe United
Kingdom are wider fhan Ihe requirements of fhe countries menfioned above, We will provide cover which complies
with fhe minimum requirements of he United Kingdom.
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PART 8 — EMERGENCY MEDICAL TREATMENT

We cover any Permitted User for legal liabilify for Emergency Treatment Fees.

PART 9 - OUR RIGHT TO RECOVER PAYMENTS

If fhe law in any counfry in which this Seclion of Your Partfolio operalies requires Us fo selfle a claim which if fhis law
had nof existed, We would not be obliged fo pau, We reserve the fight fo recaver such payments from Yeu or from fhe
person who incurred e lisbilily

WHAT WE DO NOT COVER UNDER PARTS 5 TO 9 INCLUSIVE:

o) loss of, or demage fo, fhe Molor Vehicle and/or Trailer

D) loss of, or demage [0, any property which is owned by, or in fhe cusiody of, @ Permitted User

0 death or injury o any of Yeur employees which arises ouf of the course of such employment except where
such lisbilily is required fo be covered by he Road Traffic Acts

d) fhe legal lisbilifly of any person who is driving unless haf person is @ Licence Holder

e) fhe legal lisbilily of any person who was not driving af the fime of the incident giving fise fo the claim, buf who

IS claiming the benefit of this cover if hal person knew or ought reasonably fo have known hal he driver was
nof o Licence Holder.

f) the legal liability of any person ofher than Yeu if ihaf person is enfifled fo cover under any ofher Motor Vehicle
insurance policy

g lizbility arising ouf of an alfached or accidentally defached Trailer if e Mator Vehicle is drawing & greafer load
or number of Trailers than is permitfed by law

) loss, deamage, injury or desth caused or arising beyond e limifs of any carisgeway or thoroughfare in

connecfion with anyone ofher fhan e driver or alfendant of Your Motar Vehicle eifher bringing a load fo Your
vehicle for loading on fo and info If or faking & load away from Your Moter Vehicle having unloaded it

PART 10 - CLAIM SETTLEMENT

Provided fhe loss or damage is covered under this Part of Your Portfolio, We will seffie Your claim as explained below,
subject o any Portfolio limifs and applicable Excess.

G) Motor Vehicle and Trailer

Following loss of, or damage fo, he Motar Vehicle and/or Trailer, We will authorise repair or pay for repair fo
fhe damage where repair can in Bur opinion be ecanomically made. Where We have offered repair bur You
prefer @ cash sefflement, We will pay Yeu an amount equal fo the amount which We would have paid had he
repair been made. Where the Maoter Vehicle and/or Trailer is [osk and nof recovered or where repair canno in
Our opinion be economically made, We will pay he Market Value of ihe Molor Vehicle and/or Trailer.

b) Audio-visual and Communicalion Equipment, Mator Vehicle Tool Kits, Windscreen and Windows

Following loss of or damage [0 Audio-visual and Communicalion Equipment, Motor Vehicle Tool Kits snd/or fhe
windscreen and/or windows, We will authorise repair or pay for repair of the damage where repair can in Our
opinion be economically made, or arange replacement with similar property of equivalent pre-loss or damage
qualily and value where the property is lost and not recovered or where repair cannof in Bur opinion be
economically made, or where We have offered repair or replacement but Yeu would prefer a cash seltlement
pay an amount equal fo the amount which We would have paid had he repair or replacement been made,
0r pay fhe cost of replacement with similar property of equal pre-loss or damage qualily and value where We
are unable fo arrange economic replacement.

PART Il - PROTECTION, RECOVERY AND DELIVERY OF THE MOTOR VEHICLE

Provided thal the loss or damage is covered under Your Porffolio, We will pay he reasonable cost of profection of the
Moator Vehicle from further loss or damage; recovery of Ihe Moter Vehicle, if i cannof be diiven, fo fhe nearest repairer;
and delivery of ihe Motor Vehicle affer ifs repair or recovery fo Your address in fhe United Kingdom.
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PART 12 = PAYMENT WHEN THE MOTOR VEHICLE AND/OR TRAILER IS SUBJECT TO
A HIRE PURCHASE AGREEMENT OR OTHER AGREEMENT

If We are advised prior fo fhe incident giving rise fo fhe daim hat the Mater Vehicle and/or Trailer is fhe subject of @
hire purchase agreement or @ vehicle leasing agreement or any ofher agreement, We will pay e person or the
organisalion who under he terms of the agreement is enlified fo payment, and their receipt of e paument will be a
discharge of any claims under fhis Section of Your Portfolio.

PART I3 = NEW MOTOR VEHICLE

If fhe Mater Vehicle is less than 6 celendar months old from the dafe of fhe inilial regisfralion af fhe fime when fofally
desfroyed, or lost and not recovered, or demaged and he cosf of repair would exceed 60% of ifs Current List Price
immediately before the destruclion or loss, We will replace the Malor Vehicle wih 3 new vehicle of the same make
and spedificafion, if curreniy available for sale in fhe United Kingdom, provided he Maotar Vehicle was purchased by
You and belongs fo Yeu or is supplied fo Yeu under a hire purchase agreement. Howeve, if he Insurer shown in Your
Cerlificate of Insurance is Equify Red Sfar, fhen the cover under Ihis Part 13 of the Mofor Vehicle section of Your
Portfolio does nof apply o Your Motor Vehicle.

PART 14 — COVER FOR TRAILERS

We cover loss of or damage o any Trailer while affeched fo, or accidenfally defached from, Your Malor Vehicle, or any
Trailer owned by You or hired o Yeu under a hire purchase agreement or leased or renfed for @ period of Nof less
than fhree months whilsk defached from Your Molor Vehicle, or any Trailer in Your custody or conirol whilsh defached
fom Your Molor Vehicle subject o he Excess menlioned in Part [/

If fhe Insurer shown in fhe Statement of Cover [0 Section MV | is Equify Red Star and you have more Trailers han
fractor units hen We will only provide this cover on Your addifional Trailers subject fo paument of an addilional
premium (shown in Your Statement of Caver os “Addifional Trailers” if cover applies, and subject fo he following:

We will not be liable:

a) for loss or damage o e confents of any Trailer;

D) unless e Trailer is securely parked with he brakes on when if is nof affached fo Your Motor Vehicle;

0 for any Trailer which has plant permanently alfached or forming part of if, ofher than a lifing device for self
loading, (except where We need fo cover fhe minimum insurance required by fhe relevant law;

ad) if more that one Trailer is being fowed af any one fime; or

e) if fhe Trailer is nor properly secured fo Your Motar Vehicle by fowing equipment manufaciured for fhe purpose.

The most We will pay for any one Trailer is the amounf shown against Mis extension in fhe Statement of Cover.

PART 15 — TRANSITS BY AIR, RAIL OR WATER

Where Your Motor Vehicle is being used within fhe Territorial Limits or in any couniry for which We have issued You
with & Green Card We will also cover:

G) fhe fransit of Your Moter Vehicle, including loading and unloading, by ses, air or fail in or befween he
countries specified provided hat, if by ses, he fansif is by a recognised sea passage of Nof longer han 65
hours and, if by air, fhe journey is by scheduled air service. (Where Your Motor Vehicle cover is provided by
Equity Red Star We will nof provide cover for fransifs by air)

D) reimbursement of any cusfoms duly Yeu may have o pay affer emporarly imporfing Your Mator Vehicle info
any of the counfries specified in the Green Card, subject fo Your lizbilily arising as a direct resulk of @ claim
covered by fis Seclion of Your Portfolio

d General Average Contribulions and Sue and Labour Charges incurred whilst Your Motor Vehicle is being
frensported by sea belween any of he counfries specified in the Green Card, provided haf Your Molor Vehicle
is covered by fhis Portfolio for loss or damage.
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PART 16 — REPLACEMENT LOCKS

I Your Motor Vehicle keus or [ock fransmilter are lost or stolen We will pay fhe cost of replacing fhe door locks and/or
fhe ignifion/steering lock and/or the lock fransmilter and cenfral locking inferface, if You can esfablish o Our
safisfaction fhaf e identify or garaging address of Your Motor Vehicle is known o any person who is In possession
of Your keys or fransmifter

PART 17

You must pay any Excess shown against Your [0ss or demage Excess in Your Statement of Cover.

PART 18 = YOUNG OR INEXPERIENCED DRIVER EXCESS

You musf pay fhe Excess shown against 'Young or Inexperienced Driver Excess' in Your Stalement of Cover in respect
of any daim for loss or damage o fhe Motor Vehicle if i is being driven by © Young or Inexperienced Driver, Duf his
Excess 0Joes Nor applu:

G) in respect of loss of, or demage fo, fhe Malar Vehicle caused Dy fire, lighfning or explosion, or Theft
b) whilst fhe Mator Vehicle is in fhe custody of & Defined Organisalion
0 fo breakage of glass in the windscreen and/ar windows where his is he only damage o the Molor Vehicle

other than any scrafching of the bodywork resulfing from he breakage.

PART I9 — WINDSCREEN AND WINDOWS EXCESS

You must pay e Excess shown in Your Statement of Caver against 'Windscreen and Windows Excess' in respect of
any claim which is salely for e replacement (Buf naf repair) of glass in fthe windscreen and/or windows of fhe Maotor
Vehicle, or any dlaim for any repair o scrafches fo the bodywark resulfing from the breakage.

PART 20 - TRAILERS

We will nof cover loss of or damage o any caravan or any Iailer fenf or any properfy being conveyed by Trailer. You
must pay the first £350 of any Theft claim for 3 frailer altached o a fractor unil, and he Excess shown in Your
Statement of Cover in respect of any defached Trailer. We do nof cover 10ss or damage caused by fowing a greater
load or number of Trailers han is permitfed by law.

PART 2l - THEFT

We will nof cover loss of, or damage (o, Your Motor Vehicle or Trailer arising from Theft if fhe ignifion key of Your Motor
Vehicle has been leff in or on fhe Motor Vehicle or Trailer.

PART 22 - OTHER EXCEPTIONS

We will nof caver

o) loss of value following repair

u) loss of use

0 wear and ear

a) mechanical, elecirical, electronic or computer failures, breakdowns or breakages

e) loss by deprecisfion

f) damage fo fures unless caused by an accident in which fhe Molor Vehicle was involved.

Q) confiscation, requisition or destruclion by or under the order of any government, public or local authorify

fhe following, where e Insurer shown on Your Cerlificate of Insurance is Equily Red Siar:

n) repairs or replacements which improve fhe condifion of Your Motor Vehicle
1) loss of or damage o accessores unless hey are permanently affeched fo Your Motor Vehicle
j) loss of or damage (o Your Mator Vehicle caused by someone who gof if by fraud or deception
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K loss resulling from repossessing Your Mator Vehicle and refurning if fo ifs rightful owner
) damage due fo liquid freezing in the cooling system, unless Yau have faken reasonable precaulions as Iaid
down by fhe vehicle manufacturer's insfructions

PART 23

We will nof pay for any loss or damage fo he Motor Vehicle unless IF was af the lime of he loss or damage in @ locked
public or private garage.

PART 24

We will nof cover loss, damage, injury or dealh direclly caused by Pellulion unless caused by a sudden
unidentifiable uninfended and unexpected incident which occurs in ifs enfirefy af a spedific fime and place during the
Period of Insurance excepf where such liabilify Is required fo be covered by he Road Traffic Acts.

PART 25

We only cover those legal liabilifies fo ofhers for which insurance is compulsory under (he Road Traffic Acls.

PART 26

You may cancel fis cover by refurning your Certificate of Insurance o Us. Provided no claim has occurred during fhe
current Period of Insurance we will refurn o You [he balance of premium due fo You subject fo @ minimum fime on risk
charge.

Part 27

You will immedially provide Us with all relevant defails of all Motaer Vehicles whose Use is covered by fhis Section of
Your Portfolio as required by the relevant law applicable in Greaf Britsin and Northern Ireland for enfry onlfo the Mofor
Insurer Database.
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in the eventof aclaim ...

DO:

in the event of an incident which may give rise fo a claim, ask TruckQuole for assistance on
claims procedures as soon as possible.

forward the following to TruckQuote unanswered without delay:
(3] Ihird parly correspondence

6]  wiits

[c] summons

[d] other legal documents

in the event of a theft or malicious damage incident, report to the nearest Police Authorily
without fail

DON'T:

I.  admit liability

2. negoliale or promise fo pay without Insurers' consent
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DEFINITIONS

For fhe purposes of his Secfion of Yoeur Portfolio fhe following expressions shall have he meanings sef ouf below

wherever they appear in he Secfion:

For ease of reference, defined expressions are shown in bold but any failure fo do so will nof change the meaning

of the expression.

Brilish Isles

CMR

Conlainer

Damage

Electronic Dala

Employee

Event

Event Limit

FTA

High Risk Property

Mainland Europe

Greal Britain, Northern Irelang, the Channel Islands, the Isle of Man,
fhe off-shore islands and he Republic of Ireland

The Convenfion on the Confract for the Infernalional Cariage of
Goods by Road (CMR)

Any confainer, lBnkfainer, demouniable body, fiaf or similar unit
(including ancillary equipment whilst affached fo any such unif)

Physical loss or damage, destruction or misdelivery

Information represented or sfored in electronic form; facts, concepts
and informafion converted fo a form usable for communications,
display, disfribution, inferprefation or processing by elecironic or
electro-mechanical dafa processing or electronically confrolled
equipment and including programs, soffware and ofher coded
instructions for such equipment

G) 8Ny person under 8 confrach of service or apprenticeship
with You, or

D) any self emploued individual providing Yeu with [abour
only, or

0 any individual hired fo, or bormowed by You

Any one occurence or all occurrences of a series consequent
upon or affiibulable fo one original source or cause

The maximum amount We will pay for all claims arising ouf of one
Event

The edilion of he Feight Transport Association Condifions for he
Cariage of Goods by Road in the United Kingdom shown in the
Statement of Cover

Bullion, precious melals and/or sfones and/or arficles made of or
confaining precious mefals and/or sfones

Jewellery and/or wafches

Processed fobacco and/or fobacco producls

Lap-fop, palm-fop and similar porfable computer equipment
Mobile, cellular, WAP and ofher porable felephone equipment
Sustem boards, memory boards, microchips, integrated dirculfs,
microconirollers, hard disks, disk drives, memory SIMMS, memory
OIMMS, central processing unifs, COD ROM drives, PCMIA cards and
similar Eleckronic Data processing equipment for Use with compufers
and/or hardware and/or soffware and/or programs and/or
Electronic Data processing equipment

Andorra, Austria, Belgium, the Czech Republic, Denmark, Estonia,
Finland, France, Germany, Gibraltar, Hungary, IBly, Latvia,
Liechienstein, Uhuania, Luxembourg, Monaco, Nefherlands,
Noway, Poland, Portugal, San Maring, the Slovak Republic, Spain,
Sweden and Swifzerland
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Properly

RHA

Subcontractor

Theft

Thief Altraclive Properly

Transporlalion Equipment

Unattended

Vehicle

Vehicle Limit

Western Europe

IF Opfion A'is specified in Your Statement of Cover:

Coods and/or merchandise carried for reward other han:

2) Conlainers

D) Qoods and/or merchandise owned or hired by or leased or
loaned o You

IF Opfion B is specified in Your Statement of Cover:

Sand, gravel, stone, aggregates, coated sfone, coal, salf and any
ofher similar raw materials, lermacadam, bricks, blocks, finished
concrefe products, imber products, ready mixed concrete and
similar products appertaining fo building and allied fredes and low
value agrculiural products carmied for reward.

The edilion of the Road Haulage Associsfion Limifed Condifions of
Cariage shown in e Stetement of Cover

Any person (ofher than an Employee) 'o whom Praperty and/or
Transportation Equipment is enfrusied for reward by You or on Your
behalf for the performance of the whole or part of the confract

For fhe purposes of this Section he expression Theft includes he
faking away of fhe Property

Boffled perfumery

Boffled spirifs

Clothing and/or footwear

Televisions, digifal cameras, audio equipment, video equipment
ond/or associafed pre-recorded medio

Computer equipment, associated software, eleclrical and/or
elecfronic accessories

Non-ferrous mefals in sheet, bar, fube, ingof, call, scrap or similar
form

The expression Thief Altractive Property does nof include Property
spedified in fhe definifion of High Risk Property

Conlkainers, 030 secuing and sfowage equipment and any
ancillary and similar equipment for which cover is provided by this
Section of Your Portfolio but excluding Motor Vehicles and self
propelled equipment

Where neifher Yau nor any Employee are in @ posifion o keep he
Vehicle and/or Praperty under consfant survelllance and af the
same fime have a reasonable prospect of preventing any
unaufhorsed inferference with he Vehicle and/or Property

Any Moator Vehicle (ofher fhan motor cycles) or Trailer used for he
carage of Property

The maximum amount We will pay for all Praperty in or on any one
Maotlor Vehicle, Trailer or Motor Vehicle snd Trailer combinalion af
any one fime

Andorra, Austia, Belgium, Denmark, France, Germanuy, Gibraltar, Iialy,
Liechienstein, Luxembourg, Monaco, Netherlands, Norway, Portugal,
San Marino, Spain, Sweden and Swilzerland
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GENERAL CONDITIONS

1) Varialion of contract conditions

You musl nat agree fo:

a) vary fhe confract condifions specified in he Statement of Caver nor
D) accept any special declaration of value nor
0 accept any declarafion of special inferest in delivery

wifhour Qur prior consent
2) Subcontractors

a) You musf nof enfrusk Property and/or Transportation Equipment o 3Ny Subconkractor unless Mey have
agreed in wiiling prior fo accepfance:

) fo accept No less liabilify han You have and
) fo fully indemnify You for all loss and Damage.

This condilion does nof apply fo Property or Transportalion Equipment enfrusted by You fo any
Subcontractor acfing in the capacify of a shipping line, aifine, port or railway operator.

D) Under no circumstances whatsoever shall fhe benefit of this Seclion of Your Pertfolio pass fo any
Subcontractor or fhe insurers of any Subcontractor
0 You must fake all reasonable sfeps fo hold responsible any party who has (or may have) a liabilily in

respect of any claim under this Policy, including he giving of written nafice in due fime and ensuring
fhat any fime limif is profected.

3) Seclion limits

Irespechive of the number of parties claiming under fhis Section of Your Portfolio We will nof pay more fhan fhe
Secfion Uimifs specified in Your Statement of Cover for all claims arising ouf of one Event.

q) Parlies insured by this Section of Your Portfolio

Where "The Insured' named in he Statement of Cover comprises more than one pariy, all such parfies shall be
freated as one parfy or legal enfify so that there will be only two parties fo the confrack of insurance namely
Us ond e parfies named in he Statement af Caver being joinfly insured.

5) Drivers References

You must obfain and relain two satisfaciory references from relisble sources for all drivers engaged affer
inceplion of fhis Seclion of Your Portfolio and prior fo enirusting fhem wih any Property, Transportation
Equipment or goods. Verbal references musk be recorded in wriling af he fime ey are [aken. All references
(including e written record of any verbal reference) must include the date supplied, name of the person who
supplied the information and he organisation hey represent and must be produced o Us prompfly on
demand.

I You fail fo obfain and refain such satisfactory references We will sfill indemnify Yeu provided that We consider
thaf such failure was immateral fo the claim.

This condifion does nat apply fo drivers supplied fo Yau by any employment agencu.
6) Underinsurance

Where Full Responsibilily cover is provided under fhis Seclion of Your Portfolio and af e fime of any Damage
Your liabiliiy for Property:

o) confeined in or on any Vehicle exceeds fhe Vehicle Limit or
b) exceeds (he Event Limit

fhen You will be considered as being Yeur own insurer for the difference and shall bear @ proportionate share
of fhe claim accordingly.
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7 Vehicles owned/operaled

You musf naf af any fime own or operafe @ greafer number of Vehicles han he number declared fo and
agreed by Us for the purposes of this Section of Your Portfolio.

GENERAL EXCEPTIONS

We will not pay claims for:
1 Damage 0 or Your li3Dilifty for:

a) documents;
business records;
monevy;
securifies for money;
negoliable insfruments;
unused postage sfemps;
SaVINgs sfamps;
Cash, credi, debit and/or charge cards;
consumer redemplion vouchers, siemps or cards;
loffery fickefs and/or scrafch cards

and Property of 3 similar nafure fo any of he above.

b) Trailers ofher fhan whilst being caried on @ Vehicle for reward.
@) Property Deing fowed ofher than on a Trailer
d Property in e course of 8 househald, office, factory or similar removal.
e) Properly sfored af a renfal or under @ confract for sforage and disfribution or ofherwise upon request .
fl Damage or injury fo or dealh, disease or iliness of any person or living creafure.
Q) natural deterioration.
2) Theft of Thief Attractive Property (Unless You can prove o our safisfaction fhaf neither You nor any Employees
had any means of knowing fhaf such Property was being carried) whilst:
o) enfrusted fo any agency driver or subconiactor or
u) unattended unless af fhe fime of e heff he Property was either:

1) loaded in or on @ Vehicle which was parked in eifher

B 3 building which was securely closed and locked or
2) 8 walled or fenced compound fo which enfry and exif was confrolled by professional
secunfy personnel

and all doors, windows and ofher openings were closed and securely locked, any
immobiliser and/or alarm sysfem fifted was sef and all keys were removed
or

il of-loaded info a building which was securely closed and locked.

The Properly will nof be egarded as Unattended whilst the diiver of ihe Vehicle on which iIf is loaded is
asleep in he cab.

3) Damage 0 Properly caused by or arising from any change in femperaiure or humiditly where Property Oplion
A has been purchased unless caused by Fire or Theft or as 3 direch resulf of the callision or overfurning of he
conveying Vehicle.

4) hardening of larmac, concrefe or similar Property unless
a) coused by Fire or Theft or as a direct resull of fhe breakdown or the callision or overturning of the

conveuying Vehicle and
u) Property Opfion B has been purchased
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5) loss of markel, loss of profits, delay or any consequential loss of any nafure whatsoever and howsoever
arising except as provided for in General Extension 7 (Consequential loss) of this Section of Your Portfolio.
6) Damage or liabilifly caused by or arising from:
a) confiscafion, requisiion or Damage by order of any government or ofher officials or autharities ofher

fhan Damage [0 Property whilst in or on 3 Vehicle which is being held by he police authorfies during
fhe investigation of a r0ad fraffic accident fafalifu.

D) fhe radioactive, foxic, explosive or other hazardous or confaminating properties of any nuclear
insfallation, reactor or other nuclear assembly or part hereof

0 8Ny wespon or device employing afomic or nuclear fission and/or fusion or ofher like reaction or
radicachive force or matter

) fhe radioactive, foxic, explosive or other hazardous or confaminaling properties of any radioactive

maffer. The exclusion in this sub-clause does nof exfend fo radioaclive isotopes, ofher han nuclear
fuel, when such isofopes are being prepared, carred, sfored, or used for commercial, agriculfural,
medical, scienfific or ofher similar peaceful purposes.

e) Any chemical, biological, bio-chemical or eleciromagnefic weapon.

7) Damage or liability caused by or arising from faully packing or process where Yeu have confracted fo pack or
fo underfake any such process.

8) liabilily caused by or arising from the exercise by Yaw of 3 lien whefher confractual or ofherwise.
9) Theft of Properly by deceplion by any person purporing fo be @ Subcontractor.

I0)  Damage, iabilify, l0ss or expense of whafsoever nafure direcfly or indirectly caused by or arising from:

o) fhe failure of @ system

D) fhe malicious parfial or folal destruction, disforfion, erasure, coruplion, alferation, misinferprefation or
misappropriafion of Electronic Dalta

o malicious creafion, emendment, input or use of Electronic Dala

ad) malicious acls resulling in fofal or partial inabilily or failure fo receive, send, access or use Electronic
Datla (for any fime or ar all)

e) fhe faking of or failure o fake any correcltive or ofher action in connection with a) fo d) above

For the purposes of this Exception the expression:

B 'failure of @ system' means he failure or inabilitly of any system fo:

o) correctly recognise or ulilise any dala concerning @ date as being such calendar dafe as he
dala is intended fo represent
D) operafe as 3 resulk of any command programmed in fo e system utilising any date.
) 'system’ includes computers and/or ofher computing and electronic and mechanical equipment linked

fo @ compufer, hardware, soffware, programs, dafa, Electronic Dala processing equipment, microchips
and anything which relies on a microchip for any part of irs operation.

3) 'microchip” includes infegrated circuifs and microcontrallers.
POLICY COVER
Indemnily

We will indemnify You for Your liabilily for Damage fo Property occuring within fhe Territerial Limits cuiing any Period of
Insurance whilst (he Property is being;

[ loaded upon, carried by or Unloaded from any Vehicle specified in the Statement of Cover, or
) femporarily sfored in the course of fransit whether on or off 3 Vehicle).

The indemnify will be fo the extent of Yeur liabilify for such Damage:

G) under he confract condifions spedified in e Statement of Cover for fhis Seclion of Your Portfolio
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D) al common law if such conlract condifions have been incorporated info the confrack with Yeur customer
buf cannof be enforced
0 Where Full Responsibilily cover is provided under this Seclion of Your Portfolio @nd You do nof use

confract condifions or wish fo restrict Your liabilify for Damage o Property by the application of confract
condifions or common law We will nof indemnify Yeu beyond Yeur lisbility under any applicable
Infernational Convention.

LIMITS OF LIABILITY

We will naf pay mare than the respechive Limits of Liabilily specified in fhe Statement of Cover or elsewhere in Ihis
Secfion of Your Portfolio. Our maximum liabilily under fhis Secfion of Your Partfolio will nof exceed he Event Limit

The Event Limit is reduced fo

a) £10,000 for High Risk Property

u) £50,000 for Theft of Thief Attractive Property bur his Event Limit will nof apply if You can prove fo Our
safisfaction haf neifher You nor any Employees had any means of knowing fhaf such Thief Attractive Property
was being caried

@) any lesser limif spedified in is Seclion of Your Portfolio

EXTENSIONS

The following Extensions apply subject ofherwise fo he ferms of this Secfion and Your Portfolio;
1) Drivers’ Personal Effects

We will af Your request indemnify the driver of any Vehicle owned or operafed by You and specified in fhe
Statement of Cover for Damage 0 clofhing and personal effects incurred whilst such driver is engaged N
business on Yaur behalf provided fhatk:

) the Event Limit applicable fo fhis Extension is £500
b) We will not pay claims for Damage caused by or arising from wear and fear
0 The Excess applicable fo this Extension is £ 100

2) Non-Incorporalion of Contract Conditions
We will indemnifu Yeu fo fhe extent fo which Yeu have a liabilify af common Iaw if Yeu have failed fo

incorporate the confract condiions specified in fhe Statement of Cover info he confract with Yeur cusfomer
provided fMhak:

a) You infended o Irade under such contract condifions and fook reasonable sfeps fo nofify customers of
fheir applicafion and
D) fhe failure o Notify the customer of such confrack condilions was due fo an eror and Yau can prove (o

Our satisfaction that Yau had esteblished procedures for such nofification fo be given fo customers and
fhaf all Employees had been instructed in wiriling fo follow such procedures.

3) Own Goods
We will by payment (or af Bur oplion by repair, reinsfalement or replacement) indemnify You for Damage 0

Goods occuring wihin fhe Territarial Limits during any Period of Insurance whilst being loaded upon, caried
by or unloaded from any Vehicle owned or operafed by Yeu and specified in fhe Statement of Cover provided

hat:

3) for fhe purposes of his extension ‘Gaeds' shall mean goods, equipment and/or merchandise
belonging fo You or hired, leased or loaned fo Yoau and appertaining o Yaur business as sef ouf in fhe
Statement of Cover

o) the Vehicle Limit under fhis extension is sef ouf in he Statement of Cover.

0 ifaf fhe fime of any Damage he value of goods conf@ined in or on any Vehicle exceeds he Vehicle

Limit under Ihis extension You will be considered as being Yeur own insurer for the difference and shall
bear a proportionate share of the daim accordingly.
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ad) in addifion fo the General Exceptions We will nof pay claims for:

) Damage arising as a resulr of packing which was inadequate fo withsland normal handling
during fransit

) (Except as provided in Opfional Extension 3) Damage caused by or arsing from inherent vice.

il wear and fear.

V) mechanical, eleclrical or electronic breakdown, failure or derangement.

V) Damage [0 mabile felephones and/or Trailers 3nd/or Conlainers.

Vi) Qoods carred for reward.

Transhipment and other costs
We will indemnify You for reasonable additional costs incurred by Yeu in:
G) frenshipping Property and/or Geoeds o anofher Vehicle and delivering fo he original destinafion or

refurning fo e place of dispafch following Damage o (he Property and/or Goods or breakdown,
collision or overturning of fhe conveuing Vehicle.

b) removal and disposal of debris following Damage o e Property and/or Geeds or breakdown, collision
or averturning of fhe conveying Vehicle.

0 reloading on fo any Vehicle any Property and/or Goads hal fall from he conveying Vehicle.

d) Recovery of lhe Vehicle and refurn fo You following Damage o Property or Transportalion Equipment

occurring witin fhe British Isles and which is covered under his Secfion of Your Portfolio
The Event Limit applicable fo his extension is £ 10,000.
Conlainers

We will indemnify You for Your liabilily for Damage o Containers for which You are responsible provided haf We
will nof pay daims for:

a) more fhan £50,000 for any one Conlainer.

D) wear and fear, gradual delerioralion, scrafching, bruising or denfing.

0 Mechanical, electrical or elecironic breakdown failure or derangement.

d) Conlkainers owned by, hired by, leased or loaned fo Yeu or slored af & renfal or under 8 confract for

sforage and disfribution or ofherwise on request,
General Average and Salvage Charges

We will indemnify Yau for Yaur liability for General Average and Salvage charges payable according fo foreign
sfatement ar fo York Antwerp Rules if in accordance with the confract of affreighfment.

Consequential loss

We will indemnify You for Yaur liabilify for financial loss consequent upon:

a) Damage o Property (provided Mhaf Your liabilily for such Damage has been esfablished and admiffed
8s covered under fhis Secfion of Your Portfalio)
D) accidental delay in delivering or releasing Praperty (ofher than failure fo meef a specdific delivery or

release date or fime agreed by You)
provided Mhaf:

) fhe Event Limit applicable fo Ihis extension is £250,000.
) We will not pay claims under his exfension:

I unless Yau confracted in ferms which:
o) excluded liability for such financial 10ss or
b) limifed liabilily for such financial loss fo an amount nof exceeding fwice he
charges received bu or due o Yau for fhe carisge of he Damaged Property.

°) for financial loss consequent upon Damage fo goods and/or merchandise nof being
caried by You.
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OPTIONAL EXTENSIONS

The following Exfensions (which are subject ofhemwise fo e ferms of this Pertfelie) apply if shown as ‘induded" in fhe
Stalement of Cover.

1) Deterioration

General Exceplion 3 of fis Section does nof apply o Property whilsk being carried in @ femperafure or
humidily confrolled Vehicles or Containers.

2) Bogus Subcontractors

Ceneral Excepfion 9 of this Secfion of Your Portfolio is deleted.

3) Solidified Mortar or Concrele

We will indemnifu You for reasonable cosfs incurred by Yeu for break-in, breaking ouf, and removal of solidified
concrefe or morfar and resullant demage fo the mixer drum resulting from breakdown, callision or overturning of
the conveuing Vehicle including removal or disposal of ihe Property which has deferiorafed as a result of fhe
breakdown, collision or overfurning of such Vehicle.
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in the eventof aclaim ...

DO:

where any incident involves dealth or serious injury or exfensive property damage,
felephone TruckQuote on 0870 410 0956 without delay.

in all other circumsltances, felephone TruckQuole for assistance and direclion on claims
procedures as soon as possible.

forward the following fo TruckQuote unanswered and without delay:
(3] third party comespondence

[b]  wiils

[c] summons

[d) olher legal documents

oblain the names and addresses of any wilnesses

DON'T:

I.  admit liability

2. negoliale or promise fo pay without Insurers' consent
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DEFINITIONS

Asbeslos Shall mean crocidolie ammonife chrysotile fibrous actinolife fibrous
anfhophuyllife or fibrous fremalife or any mixfure confaining any of
fhose maferials

Asbestos Dust Asbestos Dust shall mean fibres or parficles of Asbestos

Asbestas Conltaining Materials Asbestas Conlaining Materials shall mean anu maferal confaining
Asbestos or Asbestos Dust

Business Thaf which is specified in he Statement of Cover and concuded
solely from premises in Greaf Brifain Northern Ireland the Channel
Islands or the Isle or Man and shall include

G) ownership repair and mainfensance of Yaur own property

D) provision and management of canfeen social sports and
welfare organisations and first aid ambulance and medical
services for fhe benefit of any Person Employed

0 fire aNd securify services maintained solely for he profection
of premises owned or occupied by You

ad) private wark underfaken by anu Person Employed for any
direcfor or Parfner of ihe Insured or Employee with the prior
consent of fhe Insured

bul in respect of Part | shall nof include any work undertaken
Offshore

Dala Any informafion represented or stored elecionically including buf
naf limifed o code or series of insfructions, operafing sysfems,
software programs and firmware

Employee Any individual under a coniract of service or apprenficeship wilh You

Event Any one occurrence or all occurrences of a series consequent on
or affibufeble fo one source or orginal cause

Injury (Parf |) Bodily injury desth disease or iliness

Injury (Parfs 2 and 3) Bodily Injury death disease illness wrongful arrest or false
imprisonment

Insured’s Contribution Shall mean the amount or amounts specified in the Statement of
Cover which You agree fo pay

Intellectual Property Rights Any pafenf frede mark copuright registered design fechnical or
commercial informalion or ofher infellectual property

Limit of Indemnily fhe maximum amount payable by Us as specified on fhe
Statement of Cover in e following circumstances:

Employers Liabilify:
any one Event

Public/Products Liabilify:

S) any one Event

D) any Events happening during any Period of Insurance in
respect of producls supplied

0 all incidenfs considered fo have occurred during any Period

of Insurance in respect of pollulion or confeminafion of
buildings or ofher strucfures or of water or lsnd or the
aimosphere.
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Legal Defence Cosfs:

o) The fofal amount payable by the Insurer in respect of all
C0sfs and expenses arising ouf of all claims during any
Perfiod of Insurance.

D) The fofal amount payable by the Insurer in respect of all
COSfs and expenses arising ouf of all claims during any
Pefiod of Insurance.

Offshore Embarkalion on fo 3 vessel or airccraft for conveyance o an
Offshore rig or plaiform unfil disembarkafion from fhe conveyance
on fo land upon refurn from such Offshore rig or platform

Person Employed Any
a) Employee
D) labour master and individuals supplied by {
him
0 individual employed by labour only sub- | while under
confractors | the direct
d sel-employed individual (not being in } control and
parfnership with You) } Supewlsm
e) individual hired fo or borrowed by You ] of You
fl individual Undertaking sfudy or work ]
experience }
Persons Enlilled to Indemnity a) You
D) Your personal representalives in respect of legal liabilily
incurred by You
0 Al Your request

[} any Principal
c) any direcfor or partner of You
3)  anu Person Employed

Bgainst legal lisbilify in respect of which Yeu would have
been enfifled o indemnily under fhis Portfolio if fhe claim
had been made against he Insured

4) fhe officers commiltees and members of Your
Canfeen social spors and welfare organisalions and
firsf 3i0 ambulance medical and securily senvices in
fhelr respective capadifies as such but this shall not
include medical or denfal prachiioners in relalion o
medical services provided

5) any direcfor or parfner of You or Employee in respect
of private work undertaken by any Person Employed
for such director, parfner or Employee with Your prior
consent

each of whom shall s fhough the Insured be subject fo the
ferms of fhis Portfalio so far as fhey can apply

Properly Any material property buf not including Data
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PART | - EMPLOYERS’ LIABILITY

A - Cover

WHAT IS INSURED

We will provide indemnify o any Person Entilled to Indemnity

I

8gainst legal ligbility for damages in respect of Injury of any Person Employed caused during any Period of

Insurance

G) in Creat Brifain Northern Ireland the Channel Islands or the Isle of Man or

D) while femporarly oulside these terrifories arising ouf of and in the course of employment by You in fhe
Business

8gainst legal lisbilify for claimants cosfs and expenses in connection with | above
in respect of
a) Cosfs of legal represenfafion af

) any coroners inquest or inquiry in respect of any dealh
) proceedings in any cour arising our of any alleged breach of skafutory duty resulfing in Injury

which may be the subject of indemnity under this Parf

D) all ofher cosfs and expenses in relalion fo any matfer which may form the subject of a claim for
indemnify under | above incurred with Qur written consent

Provided that in respect of any one Event

I fhe fofal amount payable under this Seclion (including all Extensions and Memaoranda) shall nof
exceed Ihe Limit of Indemnity

c) fhe fofal amount payable under this Seclion (including all Extensions and Memaoranda) shall nof
exceed £5,000,000 in respect of one Event arising direclly or indirecy ouf of Terrorism.

3) We may af any fime pay e Limit of Indemnity (less any sums already paid) or any less amount for
which af Bur absolute discrefion the claims arsing ouf of such Event can be seffled. We will fhen
relinquish confrol of such claims and be under no further liabilitly in respect thereof

The insurance provided by Part | of this Seclion is on @ cosfs incusive basis whereby he cosfs and
expenses of he claimant and e cosfs and expenses (incured by Us or with Bur wrilten consent) of any
Person Entitled to Indemnity are included within the Limit of Indemnily sfaled in (he Statement of Cover

WHAT 1S NOT INSURED

The indemnity will nof apply fo legal liabilily

1

Of whatsoever nature directly or indirecly caused by or confribufed fo by or arising from Radioaclive
Contaminalion

where such legal liability is

a) fhaf of any Principal
D) accepted UNCer agreement and would not have affached in he absence of such agreement

in respect of Injury for which Yeu are required fo ar@nge mofor insursnce or Securfy in accordance wih any
r0ad fraffic legislation within the European Communify
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B - Extensions to Part |
1) Unsalisfied Court Judgments
In fhe event of @ judgmen' for damages being obfained
G) by any Employee or he personal representafives of any Employee in respect of Injury o fhe Employee
Caused during any Period of Insurance and arising ouf of and in e course of employment by You in
ihe Business
D) 8gainst any company or individual operating from premises within Greaf Brifain Northern Ireland the
Channel Islands or the Isle of Man
in 8Ny court sifuated in the ferrfories specified in b) above and
0 remaining unsatisfied in whale or in part six months after the dafe of such judgment

af Your request We will pay the Employee or fhe personal represenfalive of fhe Employee he amount
of 3Ny such damages and any awarded Cosfs o the extent thal hey remain unsalisfied

Provided that
3) fhere is No appeal oulstanding
D) If 8Ny paument is made under fhe ferms of his Exiension the Employee or the personal representafive
of fhe Employee shall assign the judgment fo Us

2) Compensalion for Court Attendance
In fhe event of any of he undermenfioned persons atfending court as @ winess al Bur request in connection
with a claim in respect of which Yaeu are entifled fo indemnify under this Seclion We will provide compensalion
fo You af the following rafes per day for each day on which affendance is required

a) any direcfor or parner of You £500.00
o) any Employee £25000

Each Extension is subject fo the ferms of his Portfolio

PART 2 - PUBLIC/PRODUCTS LIABILITY
WHAT IS INSURED

We will provide indemnify fo any Person Enlilled to Indemnity

o) up fo fhe Limit of Indemnity against legal liabilily for demages in respect of
I accidental Injury of any person
) accidental loss of or demage o Property
3) nuisance frespass fo land or frespass o goods or inferference with any easement gt of air light water

or way ofher fhan legal liabilify for damages which result from Yaur deliberafe act or omission or which
is @ nalfural consequence of fhe ordinary conduct of fhe Business and which could reasonably have
been expected by Yeu having regard o the nafure and circumstances of such act or omission
happening during any Period of Insurance in connection wih he Business
D) against leqal lisbilily for claimant's costs and expenses in connection with @ above
0 in respect of
I Cosfs of legal representation af
1) 8Ny coroners inquest or inquiry in respect of any desth
il proceedings in any court arsing out of any alleged breach of stetutory duly resuling in any
occurrence specified in 3) above

which may be the subject of indemnify under this Parf
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) all ofher cosfs and expenses in relafion fo any matter which may form the subject of a claim for indemnify
under 8) above incurred with Bur writen consent

Provided that in respect of

) any one Event

) all Evenls Nappening during any Period of Insurance in respect of producls supplied

il all incidenfs considered by Us fo have occurred during any Period of Insurance in respect of pollufion
or confamination of buildings or ofher structures or of water or [and or of the afmosphere

fhe following shall apply

a) fhe fofal amount payable by Us in respect of @ above and all Extensions and Memoranda shall nof
exceed e Limit of Indemnily

D) Your Contribution in respect of damages and claimant’s costs and expenses will be payasble before We
shall be lisble fo make any paument

d We may af any fime pay e Limit of Indemnity (less any sums already paid as damages) or any less

amount for which af Bur absolufe discrelion he claims arising out of such Event can be seffled. We will
fhen relinquish confrol of such claims and be under No further liabilily in respect hereof except for cosls
and expenses far which We may be responsible prior fo fhe date of such paument

d) where We are lisble fo indemnify more han one person the fofal amount of indemnity in respect of
damages shall nof exceed fhe Limit of Indemnity

WHAT IS NOT INSURED
The indemnity will nof apply fo legal liabilily

a) arsing from or our of e ownership possession or use by or on behalf of You or any Person Enlilled o
Indemnity of any

] mechanically propelled vehicle ofher than legal lisbilify arising our of
i) the use of planf as a ool of rede on site
i) e use of planf af Yaur premises
il fhe loading or unloading of any vehicle

except where indemnify is provided by any mofor insurance confrach or where insurance or security is
required by law

) aircroft or other aerial device
3) derospalial device
4) hovercraff
5) water-borme craff (ofher than hand-propelled or sailing craft in inlBnd or ferritorial waters)
D) for bodily injury or menfal injury fo or death disease or iliness of any Persan Emplayed arising our of and in

fhe course of emploument by Yeu in Me Business

0 for or arsing from 10ss of or demage fo any Property which af the fime of fhe Event giving rise fo such legal
liabilily is owned by or held in frusk by or in fhe cusfody of Yeu ofher han

I Employees’ directors partners or visitors personal effects including vehicles and heir contenis

) premises and heir confents nof owned by or leased or renfed o Yau af which Yau are undertaking
work in connection wih he Business
3) premises and their fixtures and fitfings leased or rented fo Yau unless such legal lisbiliiy

) has been accepfed by agreement in which case the indemnify will only be provided fo the
extent thal such liabilily would have attached in the absence of such agreement

i arses firom an agreement fo mainfain in force insurance in respect of 10ss of or damage fo such
premises and their fixiures and fifings
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a) Caused by or arsing ouf of pollufion or confeminalion of buildings or ofher structures or of water or land or the
aimosphere unless the pollution or confBminafion is caused by a sudden identifisble unintended and
expected incident which fakes place in ifs enfirely af a specific moment in fime and place during any Period of
Insurance

Provided that all pollufion or confeamination which arises ouf of one incident shall be considered by Us for the
purposes of fhis Partfalie 'o have occurred at the fime such incident takes place

e) I in respect of loss of or damage o any

1) product supplied by You
il confrach work executed by You

Caused by any defect therein or fhe unsuitabilify hereof for ifs infended purpose
2) for the costs of recall removal repair alierafion replacement or reinsfafement of any

I product supplied by Yeu
2) confrach work executed by You

necessitated by any defect therein or the unsuitabilily thereof for ifs infended purpose

f) ansing from or in connection wih
1 advice }
2) design } provided for o fee
3) specification |

Q) ansing from or in Connection with any

I product supplied by You
2) confrach work executed by Yeu

where such legal liabilifly has been accepted by agreement except fo he extent that such lisbilily would have
alitached in he absence of such agreement

n) for the costs of remedying

I any defect or alleged defect
2) the presence of Asbestos, Asbestos Dust or Asbestas Conlaining Material

in premises disposed of by You

i) for
I fines or penaliies
) compensafion ordered or awarded by a Court of Criminal Jurisdichion
3) 80Qravated exemplary or punifive damages awarded by any court outside Greaf Brifain Northern
Ireland the Channel Islands or he isle of Man
j) in respect of l1oss or damage fo any building or ofher structure caused by any concrefe or concrefe proguct

supplied by Yeu and in which such concrefe or concrete product is incorporafed.

K) of whafsoever nafure direcfly or indireclly caused by or confribufed fo by or arising from Radioactive
Conlamination.

1) War

m) for menfal injury or fear of suffering bodily injury death disease or illNess arising out of acfual or suspected
exposure [0 Asbestos, Asbestos Dust or Asbestos Containing Malerials

) for the costs of management (including hose of any persons under any sfafufory dufy fo manage) removal
repair alferalion recall replacement or reinsfafement of any property or part hereof arising our of he presence
of Asbestos, Asbestos Dust or Asbestos Conlaining Malerials
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B - Extensions lo Part 2
1) Cross Liabililies

IF the Insured comprises more han one parfy We will provide indemnily fo each in fhe same manner and fo he
same extent as if @ separate Portfolio had been issued o each

Provided fhaf fhe fofsl amount pauable in respect of deamages shall nof exceed fhe Limit of Indemnity

2) Compensation for Court Altendance
In fhe event of any of the undermenfioned persons affending court as a winess at Bur request in connection
with a claim in respect of which Yau are entlifled fo indemnify under this Part We will provide compensalion o You
al the following rafes per day on which affendance is required

a) any director or partner of You £500.00
D) any Employee £25000

3) Conlingent Motor Liability
Notwithstanding Exclusion a |) We will provide indemnify fo Yeu against leqal lisbiliiy arising ouf of the use in fhe
course of ne Business by any Employee of any mechanically propelled vehicle nof e property of nor provided
by You

The indemnity will nof apply fo legal liabilily

o) in respect of 10ss of or damage fo such vehicle or o properfy conveyed therein

D) arsing while such vehicle is being driven by You

0 in respect of which You are enfifled fo indemnify under any ofher insurance

d) arsing outside Greaf Britsin Northern Ireland the Channel Islands or he Isle of Man

q) Overseas Personal Liability

We will provide indemnify fo You and if You so request any Employee or direcior or parner of You against legal
liabilily incurred in @ personal capacily while femporarly oulside Greal Brirain Northern Ireland the Channel Islands
or [he Isle of Man in connection wih he Business

The indemnify will nof apply

a) fo legal liability arising our of the ownership or occupalion of land or buildings
D) where indemnily is provided by any ofher insurance

Dala Prolection Act 1998

The Business shall include fhe provision of any reciprocal arangement for fhe sforage or processing of computer dats or
for use of computer fadilifies, provided thaf the indemnify will not apply fo legal liabilify in respect of any 1oss or damage
sustained by any pary fo such an arrangement

We will also provide an indemnify fo You and if You so request any Employee or director or parfner of Yau against leqal
liabilily fo pay damages and claimant’s costs and expenses for damage or dislress by vitue of section 13 of the Data
Profection Act 1898, provided fhaf You are regisfered in accordance with the ferms of the Act or have applied for such
regisfrafion which has not been refused or withdrawn and have faken all reasonable care fo comply with the
requirements of the Dafa Profection Ach 1998

This Extension shall nof apply in respect of

G) fhe pauments of fines or penallies
D) fhe costs of replacing reinstaling rechifying or erasing any personal dafa
0 liability arising from or caused by a deliberale or infenfional ack by or omission of any person eligible for

indemnify by fthis Extension if the resulf fhereof could reasonably have been expected by Yeu or any ofher
person having regard fo e nature and circumsiances of such ack or omission
a) laims which arise ouf of circumstances nafified fo previous Insurers or known fo Yeu af inception of this Extension
e) legal liabilily where indemnity is provided by any ofher insurance

Each Extension is subject fo fhe ferms of this Portfolio
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in the eventof aclaim ...

DO:

I. in the evenlt of 3 molor accident refer fo the helpful hints delailed at the beginning of the
Molor Vehicle Seclion of this Portfolio.

2. oblain as much relevant informalion to the incident as possible including:

names and addresses of other parfies involved.
names and addresses of any wilnesses.

any photographs of the scene if possible.

any insurance delails of the olher the party involved.

DON'T:

admit liability to anyone.
panic or react to the panicking or aggression of ofthers.

agree that no damage was done and no action will be faken unlil you have oblained
relevant advice.
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We will provide indemnify fo You and If You so request any Employee or direcfor or partner of You up fo he Limil of
Indemnity in respect of

o) legal costs and ofher expenses incurred with Gur writfen consent
b) cosfs awarded against You or any direcfor partner or Person Employed

N conneclion with he defence of criminal proceedings brought or in an appesl against @ conviction arsing from such

proceedings relafing fo an offence alleged fo have been commiffed during any Period of Insurance in he course of

fhe Business but only in respect of proceedings brought as defined in Parts | and 2 below

In respect of @ breach of

I fhe Health and Safefy af Work efc At 1974 or the Health and Safefy af Work (Northern Ireland) Order 1978
where he proceedings relafe fo the health safely and welfare of any Person Employed director or parfner of
You, and

) Part I of the Consumer Profection Act 1887

Provided fhat:

I fhe indemnify will nof apply

a) fo fines or penallies of any kind
D) fo compensafion ordered or awarded by a Court of Criminal Jurisdichion
d where Injury of any person or loss of or damage o Property has occured
d) where indemnily is provided by any ofher insurance
el fo proceedings consequent upon any deliberate ack or omission by
) You

i any partner or director of he You

il any Employee with any specific responsibilify for compliance with e legislation specified in this
Seclion which could reasonably have been expeclted fo constifute @ breach of the legislalion
specified in this Section

2) fhe indemnify will apply only where shown in the Statement of Cover

3) We may af any fime pay e Limit of Indemnity (less any sums already paid) or any less amount for which af
Our absolute discrefion the claims arising can be seffled buf including any amount for which We may be
responsible prior fo the date of such payment. We will then relinquish confrol of such claims and be under No
further liabilily in respect thereof

4) where We are liable fo indemnify more han one person fhe fofal amount of indemnitly shall nof exceed he
Limit of Indemnily

SPECIAL PROVISION

We shall pass natification fo an organisalion in the UK with which We have an agreement for the provision of legal
defence cost services who shall thereafter administer sefflement on Bur behalf.
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in the eventof aclaim ...

DO:

I.  advise TruckQuote immedialely, by telephone, of any incident, followed up in wriling.
2.  record delails of the occurrence and damage incurred. Oblain photographs if possible.

3. ifimmediale repair or prevenltalive work is necessary, keep damaged or faully parls.
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DEFINITIONS
Localion The sifuafions stafed in Your Statement of Cover or offher sifualions
in Creaf Brirain, Nothern Ireland, the Isle of Man, the Channel
IslBnds and the Republic of Ireland at which the Plank may be
femporarily located incuding fransit (ofher than by sea or air)
befween such locafions.
Plant All'infeqgral parfs of the ifems described in Your Statement of Cover
ofher than
o) foundalions, masonry brickwork and chimneys
D) exthangeable or defachable fools and appliances, or parts
requirng frequent renewal in the normal course of
operafions
0 in the case of mobile planf
1) bafteries, frailing cables, flexible hoses or parts made
of glass
il fures when damaged by the application of brakes or
by cufs, bursts or puncfures
e) in he case of Baoiler and Pressure Plant (including low

PART | - COVER

3l  Insured Damage lo the Plant

pressure sforage Plant]

1) pipes buried in the ground or in concrele masonry or
brickwork

il ofher pipes or electical and mechanical ancillary
plant unless specifically listed.

Breakdown which necessifates immediate repair or replacement of fhe Plant before if can resume normal
working and occuring af fhe Lecation during fhe currency of he Pertfelie subject in respect of any one
occurrence fo the deduchion of the Excess and o fne Limit of Liability,

b) Inspeclion

Periodical inspection of fhe Plant including, where necessary, the provision of stafufory reports.

PART 2 - MEMORANDA

Automalic Cover

The Plant lisfed in the planf schedules referred fo in he Statement of Cover shall be deemed fo include for 3 period
nof exceeding 12 months additional Plant which is insfalled and ready for use, and which is of 3 category which You
have previously declared Yaur infention (o insure provided always haf:

o) such addifional Plant is free from material defects known fo You and complies with any stafutory obligation

concerning ifs examination and cefification

D) You shall inform Us as soon as possible and in any evenr before expiry of fhe current Period of Insurance of
fhe insfallation of such addifional Plant and pay premium on e basis agreed between Yoau and Us from the

date of such installation.

If following inspection any such ifem of addifional Plant proves fo be unacceptable o Us, You will be nolified in wriling
and e insureance provided by this Part on such irem shall ferminate from the dafe of such writften nafice.
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Basis of Seltlement

We will pay You fhe value of the Plant af the fime of the happening of ifs destruction, or fhe amount of the repair
costs fo fhe Plank or af Qur opfion reinsfate or replace the Plant or any part of it
Supplementary Expenses

We will pay fhe reasonable addiional expense incurred with Qur wiiffen consent (such consent nof fo be
unreasonably delayed or withheld) in making a femporary repair of Insured Damage o Plant or in expedifing he
permanent repair of such damage provided fhaf the amount payable in respect of each and every occurrence shall
nat exceed £2,00000.

PART 3 - EXCEPTIONS

This Part of Your Portfolio does nof cover:

o) Damage fo Plant and ofher insured property by fire (howsoever arising), lightning, explosion (ofher han
explosion within e meaning of Insured Damage), aircraff and other aefial devices or arficles dropped
therefrom, flood, inundalion, earhquake or wafer leaking or discharged from any sprinkler instaliation.

D) The cost of remedying or making good

1) wear and tear and gradual delerioration whether by wasting, grooving, rust, Corosion, efosion or
ofherwise nor for fhe cost of mainfenance work generaliy

il gradually developing defecls, flaws, deformation, distortion, cracks or partial fraciures

i loose parts or defective joinfs or seams Unless directly due to ofher Insured Damage in Boiler and
Pressure Plant

V) damage fo ropes unless resulfing in complefe severance

bul Insured Damage resuling from any of he foregoing is nof excluded.

0 Damage caused by e applicalion of any fool or process o Plant in he course of mainfenance, inspection,
repalr, alferslion, modification or overhaul thereof.

a) Compensafion in respect of loss of Use, delay or defention or for consequential loss, damage or lisbilifly of any
nafure whatsoever.

e) The cast of reproducing dafe whether recarded on fapes, cards and discs or ofherwise.

i Damage or liabilifly caused by, or arising out of, fesfing or infenfional overloading of Plank.

a) Damage or liability arising ouf of any raising or lowering operation in which a single 10ad is shared belween

more han one ifem of lifing equipment unless otherwise agreed by Us.
) Damaage o lidbilily arising ouf of chemical acfion or ignifion of e confents of the Plank.

1) The cost of re-levelling low pressure storage planf due fo subsidence or ground movement unless
accompanied by Insured Damage (o he Plant.

j) Oamage or liability arising out of Yaur deliberate act, omission or neglect.

PART 4 — CONDITIONS
3)  Examinalions

We shall have Ihe right fo examine he Plant af all reasonable fimes durng fhe Period of Insurance. We wil
moke periodical examinafions of such Plant and report hereon. Yeu shal, af Your expense, have e Plant
Cleaned and prepared and provide full access and any necessary assisfance fo enable examinations fo be
Cared our in safefy.
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b)  Special Tests
Unless ofherwise agreed, We shall nof carmy our or wifness any ulfrasonic, @diographic or offher special fests
of @ non routine character nor in the case of Liffing and Handling Plant any proof load, stabilily anchorage or
similar fest.

c)  Alteralion to Working Conditions
We shall be notlified immediately of any proposed alferalion of, or addilion fo, or change of, circumsiances
matferially affecfing fhe working condifions of fhe Plant

d)  Repairs

You may proceed with minor repairs fo e Plaat withour prejudice fo Bur liabilily provided hat notice and full
parficulars of he repairs are given fo Us immediately and any damaged parts are kept for inspechion.

Other repairs fo the Plant shall only be caried ouf with Bur consent. This Par of Your Portfolio shall be
suspended as reqards damage or liabilily arsing our of the operafion of the Plant concerned unfil he repairs
have been complefed fo Our safisfaction.

el  Suspension of Cover

We reserve fhe right af any fime o suspend e insurance on any Plant until Bur requirements for the safe
operafion of fhe Plant have been fulfilled.
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in the eventof aclaim ...

DO:

. where any incident involves death or serious injury, telephone TruckQuole without delay.

2. in all other circumstances, lelephone TruckQuote for assistance and direclion on claims
procedures as soon as possible.

DON'T:

. forgel to provide medical cerlificates from your Doclor in the event of a claim.
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DEFINITIONS
Bodily Injury

Excluded Initial Period

Insured Person

Loss of Limb

Maximum Weekly Period

Operative Time

Permanent Total Disablement

Temporary Tolal Disablement

Loss of Sight

War occasioned by any Nuclear,

Chemical or Biological Incident

An accdenfal physical injury excluding sickness or disease or any
nafurally occuring condifion or degenerafive process of fhe resulk
of 3Ny gradual operafing cause buf induding INjury caused by
exposure fo he elements.

The period shown in Your Statement of Cover for which no benefir
will be paid in respect of any claim

A person who is resident in Greal Britsin and is nemed in Your
Statement of Cover a5 covered under fhe Income Profection Secfion
of Your Porlfolio

Loss of Limb shall mean

o) in the case of 3 leq loss by permanent phuysical severance
al or above the ankle or permanent and fofal loss of use of
9 complele foof or leg

D) in the case of an arm loss by permanent physical
severance of he four fingers at or above he mefacarpo
phalangeal joinfs (where the fingers join the palm of the
hand) or permanent and fofal loss of use of 8 complefe arm
or hand

The maximum period for which fhe Insured Person will receive
payment of ihe Temporary Total Disablement benefi affer deduchion
of ihe Excluded Inilial Period 35 shown in Your Stalement of Cover

Occupants of Vehicles
While he Insured Person is mounfing info, fravelling in or
dismounfing from any Motor Vehicle during the Period of Insurance

24 Hour
Arany fime during e Period of Insurance

Permanent Tolal Disablement (ofher fhan by loss of sight or [Imbs)
which enlirely prevents e Insured Person from engaging in Nis or
Ner usual business or occupalion

Disabilitly Maf enfirely prevents he Insured Person engaging in
usual work or duties in his or her business or occupation

Permanent and fofal loss of sight which will be considered as
Raving occurred

3) in bofh eues when the Insured Person’s nome has been
8dded [o the Regisfer of Blind Persons on the authorily of @
fully qualified ophthalmic specialist

D) in one eye when the degree of sight remaining affer
correction is 3/60 or less on the Snellen Scale

Use of any nuclear weapon or device or he deliberafe emission,
discharge,

dispersal, release or escape of any solid, liquid or gaseous
Chemical agent

and/or Biological agenf as a direct or indirect result of War as
defined.

Chemical agent shall mean any compound which, when suifably
disseminaled, resulls in Badily Injury, deaih, disablement, sickness
or 10ss of licence.

Biological agent shall mean any pathogenic microorganism and/or
biologically produced foxin(s) including genefically modified
organisms and chemically synthesised foxins, which resulfs in
Bodily Injury, deafh, disablement, sickness or loss of licence
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Area of Unrest Any Counfry or area within @ Country which he Foreign and
Commonwealth Office is advising against all fravel fo such Country
or Area

COVERS

The Operalive Time for fhe Covers Insured shown in Your Statement of Cover shall be 35 follows:

Cover | Occupants OF Vehicles
Cover 2 24 Hour
Cover 3 24 Hour
Cover 4 24 Hour
Cover 5 24 Hour

Covers | and 2

We wil pay he Sum Insured shown in your Statement of Cover if during fhe Operalive Time he Insured Person
sustains Badily Injury which wihin fwo years is he sole cause of Death or Disablement

The following benefit scale sfafes he percenfages of fhe Sum Insured shown in Your Stalement of Cover applicable fo
Deah and e forms of Permanent Disablement specified

For forms of Permanent Disablement nol specified the degree of disabilily will be assessed by comparison wih the
percentages shown In fhe scale without faking info account he Insured Person's occupation.

G) Oeah |00%
u) Permanent Disablement
1) Loss of Sighf in one or both eyes beyond remedy by surgical or ofher freatment 100%
ii) Loss of one or more Limbs complefe and irecoverable loss of use of either one or both hands or feef
I00%
i \ Loss of one thumb of either hand 30%
= Loss of a forefinger 20%
3 Loss of any ofher finger 0%
4 Loss of any one big foe of either foof 15%
5 Loss of any ofher foe 5%
6 Permanent fofal loss of use of shoulder or elbow 5%
7/ Permanent fofal Ioss of use of wiisf, hip, knee or ankle 20%
8 Removal by surgical operation of lower jaw 30%
g Complefe and irecoverable 10ss of hearing
o) in one ear 0%
u) in both ears 40%
IO Complefe and incurable insanify 100%
V) Permanent Tolal Disablement (ofher (han by loss of sight; imbs or hearing) I00%

Cover 3 Temporary Tolal Disablement

We wil pay he Sum Insured shown in Your Statement of Cover if during fhe Operative Time fhe Insured Person
sustains Badily Injury which wihin fwo Uears is fhe sole cause of Temporary Tolal Disablement

Cover 4 Sickness

We will pay he Sum Insured shown in Your Statement of Cover if Suring e Operative Time he Insured Person
confracls sickness which within | year Is the sole cause of Temporary Total Disablement



Income Prolteclion IPl1 Page 3

Version | Sep 2005

Cover 5 Loss of Licence

We will pay fhe Sum Insured shown in Your Statement of Caver in fhe evenf of an Insured Person susiaining
accidenfal Badily Injury or coniraciing sickness during fhe Period of Insurance which wihin 2 years and independently
of any ofher cause resulls in fhe Insured Person being declared permanently unfif fo confinue fo hold an exishing
Heavy Goods Vehicle driving licence or Light Goods Vehicle driving licence by the appropriafe Licensing Authorifu.

MAKING A CLAIM

a) You, or Your personal representalive must give written nofice o Us as soon as possible and if requested
complete a claim form

D) You or Your personal representalive must provide at Yaur own expense all cerificates, evidence, informafion or
assistance We may reasonably request

0 The Insured Person must ach upon medical or surgical advice as soon as possible and submir fo medical
examination af Bur expense as offen as We reasonably require

d) You or Your personal representative must give Us reasonable nofice before inferment crematlion and the
holding of any iINnquest enquiry or proceedings concerning he deafh of an Insured Person

e) You musf nofify Us before cover commences and before each renewal of Your Portfolio of all material
information which might reesonably be expected (o influence Bur decision fo provide cover or fhe premium
fhal We charge

Claim Seltlement

If during the Period of Insurance Me Insured Person suffers dealh, physical disabilify, sickness or loss of licence
following an evenr which is covered by Your Portfolio We will pay You [he relevant benefit shown in your Statement
of Caver DUF:

G) We will not pay more han one of the benefits in respect of the same accident except We will pay for:

) Deah or Permanent Total Disablement nofwithsfanding 8 paument may have been made for
Temporary Tolal Disablement or [0ss of licence

i More than one form of Permanent Tolal Disablement under benefit b) subject fo 8 maximum payment
nof exceeding 100% of e Sum Insured

b) If We pay a claim for Dealh, Loss of Sight. Loss of Limb, Permanent Total Disablement or [0ss of licence for any
Insured Person here will be no further cover for haf person.

0 We shall freaf ihe disappearance of an Insured Person 35 & claim for Death under fhis Seclion of Your Portfolio
if following @ period of |12 calendar months from the dafe of disappearance It is reasonable fo believe hat
Deafh has occurred as a resull of accidental Badily Injury subject fo a signed underfaking that if We pay such
@ Claim and he Insured Person is found fo be alive then the paument hat We have made shall be refunded

d) We will pay for Permanent Total Disablement only when fhe disablement has lasted for fwo conseculive uears
and has been proven o Our reasonable safisfaction fo be permanent and without expectation of recavery

e) We will pay he benefits under Bi) i) and il when disablement is proven fo Qur reasonable safisfaclion fo be
permanent and without expectalion of recovery

f) We will nof pau Temporary Total Disablement benefit for 3 perod in excess of he Maximum Weekly Period
(less any Excluded Initial Period) s shown in your Statement of Cover

8) We will pay Temporary Tolal Disablement Denefit af fhe end of e perod of physical disabiliiy. We will consider
requests for inferim payments af infervals of no less han 4 weeks provided hat We have had 3 reasonable
fime o investigafe fhe Insured Person’s claim

h) Benefits will be payable fo You or Your leqal personal represenfatives and receipt by You or fhem will be full
and final discharge by Us

1) Inferest will nol be added fo any amount
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EXCLUSIONS

) We will not pay claims arsing whally or parfly as a resulf of:

)

foking part in racing by horse or by mofor or moforcycle, mountaineering or rock-climbing where ropes
or guides are normally used, po-holing, parachuting, aviation (except when fravelling solely as @
passenger) or winfer sports

fhe Insured Person engoaging in flying of any kind ofher than as a passenger

fhe effects of infoxicating liquor or drugs faken by he Insured Person except drugs faken under medical
supervision bul naf for freatment of drug addiction

V) Pregnancy, childbirth, miscariage or aborfion
V) Disabilily which only prevents an Insured Person paflicipaling in sporfing achivilies
Vi) Suicide, affempfed suicide or infentional selinjury or self induced sickness
Vi) Bodily injury susiained affer fhe Period of Insurance during which an Insured Person’s 75ih bifthday
occurs
viil Deafh or Permanent Disablement as 5 resuUl of any nalurally occuring condiion degeneralive process
Or gradually operating cause
X) War in Brifain or fhe Insured Person's couniry of residence
X War occasioned by any Nuclear, Chemical or Biological Incident
Xi) Terrorism
Xii) Any phusical or mental defect, infirmify, medical condifion or chronic or reoccurmng sickness which exists
al, or prior fo the date of eniry or each renewal of an Insured Person in fhis insurance.
il sickness or loss of licence which manifests itself
B wifhin 28 daus of he dafe of enfry of an Insured Person info Mis insurance unless fhis
insurance immediately supersedes similar annual insurance provided by Us covering fhe
Insured Person
c) affer fhe Period of Insurance during which an Insured Person’s 65 Diffiday occurs
D) We will nof pay daims during fhe Excluded Initial Period shown in Your Statement of Cover

Special conditions applicable to this Seclion

We may cancel any insurance provided by fhis Seclion againsk War by sending seven days’ nofice fo You at Your
[3sh known address.

You must nofify Us in advance of any fravel 1o Areas of Unrest .
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in the eventof aclaim ...

DO:

I. in the evenlt of 3 molor accident refer fo the helpful hints delailed at the beginning of the
Molor Vehicle Seclion of this Portfolio.

2. oblain as much relevant informalion about the incident as possible including:

names and addresses of other parfies involved.
names and addresses of any wilnesses.

any photographs of the scene if possible.

any insurance delails of the olher the party involved.

DON'T:

admit liability to anyone.
panic or react to the panicking or aggression of ofthers.

agree that no damage was done and no action will be faken unlil you have oblained
relevant advice.
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DEFINITIONS

Event/Cause The incident or the sltart of 3 sefies of incidents which leads fo a
claim being made.

Legal Costs The fees, expenses, Cosls and disbursements incurred by, or 0N
behalf of, he Insured Person and aufhorised by Us in pursuing or
defending a claim under this Section of the Partfalio.

The costs of a third party for which the Insured Person is either held
lisble by court order, or are agreed by Us, and which are incurred
in connection wilh Legal Proceedings covered under fhis Seclion of
the Portfolio.

Legal Proceedings Pursuif or defence of a claim for deamages, specific pefformance or
injuncfion, either by negatfislion or by civil, fibunal or arbifration
proceedings within a court in e Territarial Limits in respect of @
malter covered under fhis Section of this Pertfelie. The pursuit or
defence must be approved in advance by Us.

Legal Representalive The solicifors or ofher qualified experts appointed by Us fo act for
fhe Insured Person in accordance with Condilion ¢ below, provided
fhat such solicitors or other qualified experts safisfy he following
condifions.

I fhey agree fo fund all disbursements and nof fo claim for
the same uniil the end of the case,

2) fhey agree not fo submif any claim for Legal Costs unfil the
end of fhe case and fo fry fo recover all such Legal Costs
from fhe other party in the action,

3) fhey agree fo report in wriing fo Us on any subslanfive
development in the progress of the case.

GENERAL CONDITIONS

) To make a claim You must.

) nofify Us of he daim in wiling as soon as possible and in any event within 180 days of he Event or
Cause |eading fo the claim,
) commence any Legal Proceedings wihin fhe appropriafe limifalion perod

D) During e course of the claim You mustk:

) Co-operate atf all fimes in e complelion of any necessary documentation or provision of informafion
requested eifner by Us or by e Legal Representalive,

) nof do anuthing which may prejudice Yaur case or Bur posifion in respect of the claim;

i) feke all available sfeps o recover he Legal Costs in he Legal Proceedings;

V) nofify Us of any seltlement offer made before accepling if

0 On receipt of a claim under this Secfion of Your Portfolio, We will evaluafe fhe claim, advise on the sfeps You
should fake fo pursue e claim and, where appropriafe, provide the assisiance of @ Legal Representative o
pursue fhe claim, either by negoliation or civil proceedings. We will provide Yeu wifh ihe name and address of
o Legal Represenlative whom we suggest should act for You in fhe claim. You do nof have o accepf he
Legal Representative nominafed by Us. If You are unable fo agree with Us on & suifable Legal Representalive,
We will ask fhe Law Sociefy fo name another Legal Representalive. You musl accept ihe Law Sociely's
nominafion. In the meanfime, We may appoint anofher Legal Representalive o acf on behalf of You [0
safequard Yaur inferests.

d During fhe course of he claim, We will have fhe fight of direct access o he Legal Representative.

e) We shall nof provide cover under [his Secfion of Your Portfolio if You make a false declaralion when applying
for cover.
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f) You shall fake all reasonable sfeps o prevent any occurrence which may give fise fo 3 claim under Mis
Seclion of he Portfalio

Q) You shall forward any accounts for Legal Casts as soon as they are received and, if required fo do so by Us,
shall have such Legal Casts faxed, assessed or audifed by the appropriafe court or autharify.

) We may feke over and conduct the claim and may, subject fo the inferest of Yau, seffle the claim in Yaur name

i) Every writfen nofice or communication by Us shall be sent fo Yeu af the last address known fo Us

COVER

The maximum amount We will pay for any claim from a single Event or Cause is £50,000.00 for claims arising from
road fraffic accidents and £5,000 for claims for the defence of moforing proseculions. There is no limif on the number
of daims in any Period of Insurance,

WHAT IS COVERED

G) We will indemnify You against fhe Legal Costs of Legal Praceedings incurred in cannection with fhe pursulf of a
claim direcfly arising from one of e following Events or Causes which occurs within the Territorial Limits anc
wihin fhe Period of Insurance:

I 3 r0ad Iraffic accident or ofher incident where any Insured Person is nof af faull, whilst in e course of
carmying our Your Business in which damage occurs o fhe Moter Vehicle and/or Trailer or any
personal effects owned by Yau, whilst such property is in, or on, such Mater Vehicle and/or Trailer; or
fhe death or bodily injury of any Insured Person whilst in, or mounfing info, or dismounting from he
Motlor Vehicle and/or Trailer;

2 fhe defence of 3 moforing prosecufion brought against any Insured Person in connection with ciminal
proceedings involving e Motor Vehicle and/or Trailer Pleas in mifigalion will be supported by Us af
our sole discrelion and when here is a reasonable prospect of such a plea presented either in wriling
or in person by a solicifor or barrster materially affecting the likely oufcome of the prosecution

WHAT IS NOT COVERED

o) Appesls unless Yau have nolified Us in wriing of Yeur wish fo appeal af least 10 working days before the
deadline of any such appeal and Our approval has been obfained

D) Claims (including appeals) which, in Bur opinion, do Not have a reasonable chance of success or, in fhe case
of claims for damages, where in Bur opinion, there is Not a reasonable chance of successfully recovering any
damages awarded. Cover may be refused or disconfinued if such prospects do naf, or no longer, exist.

al Legal Costs
I incurred before We have confirmed accepiance of the claim in wiifing:
) exceeding any amount approved by Us;
3) incurred following @ paument info court by a hird party unless We have authorised You in wiifing fo

confinue with the claim after the payment info court or Yau are ulfimately awarded or seffle for more
fhan the amount of the payment in,

4) incurred If Yau withdraw insfructions flom fhe Legal Representative or flom (he Legal Proceedings uniess
such withdrawal is approved by Us,

5) for any expeft winess unless previously approved by Us,

6) where You are responsible for uneasonable delay which is prejudicial fo fhe claim or where Yeu failed
fo give proper insfrucions In due lime fo Us or fhe Legal Representative,

7) where You pursue 3 claim without the consent of Us or in 8 different manner from hak advised by fhe

Legal Representalive,

ad) Claims against Us or the underwriters who provide fhis insurance or claims by Yeu against any ofher person
covered under fhis Secfion of Your Portfolio

e) Claims relaling fo maffers for which Yeu are, or would, but for fhe existence of fhis Partfalio, be enfiied fo
indemnily under any ofher Partfolio or Policy.
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fl Claims direcfly, or indirectly caused by, contributed fo, or arising from:
] prosecutions which allege dishonesty or violence;
) d road Iraffic accident occuring during a race, rally or compefifion;
3) an Event or Cause coused DY faulls in fhe Mator Vehicle and/or Trailer or fauliy, incomplefe or incorrect

senvice, mainfenance or repair of fhe Moltor Vehicle and/or Trailer
a) Claims involving @ Motor Vehicle and/or Trailer driven by an Insured Person who did nof hold (or was
disqualified from holding) & driving licence or obfaining a driving licence coverng the Molor Vehicle and/or
Trailer af Ihe fime of fhe Event
h) Your fravelling expenses, subsistence allowances or compensafion for absence from work.
1) Applicafions for Judicial Review

] Legal Costs, fines or offher penaliies which a court of criminal jurisdiction orders Yeu fo pay
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If You have any complaint aboul Qur service, please write with defails o The Branch Manager of Towerlgate
Underwrifing Group Ld, Telford. (TUGT

What will happen if uou camplain:

3) TUGT will acknowledge your complaint within ftwo working days of receipf
D) TUGT will fry fo resolve the complaint within five working daus, but some cases may fake 3 liffle longer fo
investigate, in which case they will write fo uou with a response within fwenfy waorking daus.

If You are sfill unhappy with the decision Yau receive please wiite with full delails fo either the Chief Executive of the
Insurer shown on e Statement of Cover of, if your insurer is @ Lioyds insurer oz

The Complainfs Department,
Lioyd's

One Lime Streef,

London EC3M 7HA

TUCGT will provide Yau with the address of any insurer fhat Yau might need.

Once You have followed eifher e insurance company’s complaints procedure or the Loyds procedure, if Yau remain
dissatisfied, You can refer the matfer fo the Financial Ombudsman Service (FOS) at South Quay Plaza, 183 Marsh Wall,
London E 14 9SR. The FOS will only consider Yaur complaint if Yau have given Us the opportunify fo resolve if and
You are o private policyholder, or 3 business with @ group furnover of less than £1 million, or @ charily with an
annual income of less than £1 million, or a frustee of 8 frust with @ nef assel value of less than £ 1 million.

Following the complaints procedure does not affect Yeur right fo fake legal action.

The Financial Services Compensalion Scheme

We are covered by e Financial Services Compensation Scheme (‘FSCS”). You may be entifled fo compensalion from
the scheme if We cannot meef our obligafions. This depends upan the fype of business and the circumstances of
fhe claim.

For compulsory classes of insurance, iINsursnce advising and arenging is covered for 100% of the claim, without any
upper limif. For ofher classes of insurance, advising and aBnging is covered for 100% of the first £2,000 of 3 claim
and 90% of the remainder of the claim. There is No upper limif in eifher case.

Further informafion abouf compensalion scheme arrangements is available from FSCS.





